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GOALS 
To preserve, foster and enhance client health 

through clearly communicated programs that 

incorporate fundamental concepts of 

prevention; intervention; support; and 

integration 

To incorporate holistic and cultural language, 

competencies, traditional ways, care for land 

values into the development and delivery of 

SCHSS programs through consultation with 

SCHSS clientele, program staff and external 

health care agencies 

To increase access to health services and 

programs 

Our vision in Scw'exmx 
territory is one of healthy 
citizens, and healthy 
communities. 

MISSION 
 

We are all going to help 
each other. 

So that we will always go 
on the right path.   

In everything.   
If we all prepare 
ourselves we will   

all be strong. 
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CHAIRPERSON’S REPORT 

 
Well, to reflect back in this past fiscal year April 1, 2022 to March 31, 
2023, there has been a lot of changes. To start I want to acknowledge 
and welcome our present Executive Director (ED) Barclay Smith to 
Scw’exmx Community Health Service Society (SCHSS). Barclay comes 
to us with a good back ground of Finances, and is familiar with our 
local communities, which is a good start.  Barclay started transitioning 
into the ED role in the  Fall of 2022 before Jim’s last day with SCHSS 
as ED, in December 2022. 
 

On behalf of our Board and community members, we would like to thank Jim Adams for serving 
as our ED for about fifteen years. Reflecting back on the time Jim served as our ED, he successfully 
got the Stoyoma Dentist up and operating 10 years ago, assisted in getting the Nla’kapamux 
Health Service Society (NHSS) established, assisted in negotiating funds for many our SCHSS 
programs, established a temporary Nooaitch Health Satellite Office in the Nooaitch Community, 
and facilitated the construction of Coldwater Satellite Health Office building, and started the 
renovation of Doctors Clinic and negotiated getting Doctors for SCHSS and having Nurse 
Practioners available to work at the Doctors Clinic. These are just to name a few.  
 
Presently, the Board along with Barclay contracted Jim Adams, to over see completing the 
building of the Coldwater Health Satellite Office Project, and the renovation of  the Youth Building 
to be a Clinic for Doctors. The plan is to have the Doctor’s office ready by September 2023 and 
to eventually have three doctors hired there, but for now we have commitment of one Doctor. 
 
In the past fiscal year, we have had two nurses leave us, one being Rena Jones, who’s retired and 
Rose Dionne, who moved on to Vancouver Island Health. We would like thank them both for their 
time and for sure they will be missed. With saying this, we would like to welcome Angela 
Nordstrom, who replaced Rena and Amber Steinhauser, who replaced Rose, as registered nurses. 
 
Now to talk about what our Board members, what they have done. Our Board in past had a 
Strategic Planning for 5-10 year Plan, and we will be reviewing it again this Fall 2023 to see what 
has been completed and what we need to focus our energies on. We have achieved some of our 
Strategic Plan goals in the past 5 years. 
 
In closing, I would like to thank all our Board members: Mike Smithers (Vice Chair/Coldwater 
Rep), Arnold Lampreau (Secretary-Treasurer/Shackan Rep), Olivia Buck (Nooaitch Rep), Yvonne 
Joe (Shackan Rep) and Veronican Jamieson (Coldwater Rep). It has been enjoyable working with 
these Board members, who have truly worked together as a team to address our community 
members concerns and needs. 
 
This concludes my report, Ko’waintco Michel, 
SCHSS Chair/Nooaitch Rep 
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EXECUTIVE DIRECTOR’S REPORT: THE YEAR IN REVIEW 

 
I was born and raised in BC, and my wife and I became a part of the 
community here in Merritt 25 years ago as we raised our four 
daughters.  I would like to thank everyone for being so welcoming and 
inviting me into the organization with open arms, initially in finance, 
and now as the Executive Director.  My experience in working with 
Coldwater Indian Band for the past eight years on reserve has given 
me some keen insight into health services for our local community 
members, and the 17 years before that with the off-reserve members 
and families in the urban center of Merritt through the Friendship 

Centre.  It has been a number of years since a global pandemic took hold of our personal and 
professional lives, as we emerge from numerous emergencies in our local communities 
including the fires, floods, and opioid crisis, we look back and reflect on the past year 
2022/2023 and what we have learned. 
 
We are now face-to-face with other significant challenges, including supply chain disruptions, a 
strained health care system, increased costs nationwide, and staffing struggles. 
While emergency impacts are far reaching and will influence how we deliver services to our 
community members, we remain optimistic.  There was much to be learned, and we are still 
making headway in improving the delivery of health services to the communities. 
 
This year was marked by significant change within the organization. Our two nursing leaders, 
Rena Jones, and Rose Dionne left the organization as they made changes in their own personal 
lives.  Turnover of staff in administration was also a challenge and an opportunity as people 
with new energy came into the organization.  Jim Adams retired in December 2022 as the 
Executive Director but has remained working with us on a part-time basis for special projects.  
Our dentist of nearly ten years opened his own practice in another community, and our beloved 
Trish Alexandruk from Stoyoma Dental passed away after year-end and is deeply missed.  
 
We remain committed to our working relationship with Interior Health Authority to ensure the 
best possible services are available to our membership.  Local hospital emergency room 
closures and access to services are some of the key focus of discussions with them recently as 
we advocate for member’s needs.  
We also have a continuing relationship with the First Nations Health Authority and the interior 
region in particular.  Building on our existing relationship and agreements will be one of the 
keys in moving new initiatives forward. 
 
We completed our accreditation with the Canadian Accreditation Council and have now 
received all of our accreditation documents.  The assets of the organization, including the 
buildings, equipment, and vehicles allow us to continue seamless delivery of services to those 
community members who need them.   
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The program managers remain flexible as health needs in the communities continue to shift.  
Regular and direct communication with leadership and workers in the communities supports 
the work that they do on a regular basis to assist with health supports based on each member’s 
individual needs.  Services include youth activities directly in the communities, mental health 
services, nursing supports, in home care, water testing, early childhood programs, dental care, 
and many others. 
 
This year was a significant year for SCHSS.  Stoyoma Dental is completing its 10th year of 
continued operations and SCHSS is proud to be in its 25th year since incorporation.  When we 
look back at the track record over those periods of years, we have come a long way, and there 
is still a long way to go.  Celebrations for both milestones are planned, with recognition of 
significant people who played an important role in the development of SCHSS into what it is 
today. 
 
This year we continued supporting the Nlaka’pamux Health Services Society as the Nation 
pursues its own development of accounting services, assets, and staff team. 
The Scw’exmx Community Health satellite building on Coldwater Reserve IR#1 is nearing 
completion and is an exciting opportunity for delivery of health services directly in the 
community in the upcoming year once it is fully operational.  The Nooaitch Health satellite 
building is getting full use now with program delivery out of that site, and the Shackan Health 
satellite building is in the preliminary stages.  Having adequate facilities in place in the 
communities is a big advantage in being able to deliver health services safely and efficiently for 
members. 
 
We began renovations of what used to be our youth building.  We are in development of a 
doctor’s clinic pilot project which will become the cornerstone of a Primary Care Clinic here in 
Merritt.  We will host doctors, nurse practitioners, and be available for members who do not 
have access to a family doctor.  It will be opening to the public later in 2023.  The longer-term 
vision is to expand the building, bring in additional medical professionals, and open medical 
services that are in need and are not already available to everyone in the community.  As we 
look at many parts of a broken health care system, SCHSS re-envisions how health services will 
be delivered and we are on the edge of doing something tremendous for our communities.  We 
will continue to increase services for members and our communities whether any of the other 
health services agencies come to the table to assist with our initiatives or not. 
As we look to the future for SCHSS and the health of our communities I would like to refocus 
back to the original mission statement developed by the Nlaka’pamux Elders.  The first line 
which reads “We are all going to help each other”; that is how we are going to get healthy 
citizens and healthy communities. 
 
Respectfully Submitted 
Barclay Smith, 
Executive Director 
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FINANCE ASSISTANT’S REPORT 

 
 

hen̓łeʔ nskʷest Selena Henry.  
Hello, my name is Selena Henry. I am from Coldwater Indian Band 
in the Nlaka’pamux Nation, where I grew up, getting to know the 
community and members very well. Although much of my 
ancestral roots are tied to Lytton B.C., Coldwater is my home. My 
parents are Lucille Henry (nee George) from Coldwater and 
Joseph Henry from Lytton First Nation. I have four siblings and a 
beautiful son whom I raise with my spouse Garrett.  
 

My main responsibility as the Administrative Financial Assistant has been the     bi-weekly 
payroll for SCHSS, Stoyoma Dental and Nlaka’pamux Health. Maintaining the payroll files and 
confidentially keeping employee’s benefits (group insurance and pension), occupations and 
entitlements such as the leave balances (vacation, sick/personal leave) up to date in the Xyntax 
Accounting System. When I first started with SCHSS I was given the task of converting the 
payroll module version from ‘Payroll V8’ to ‘Payroll 2015’ in the accounting system. It was trial 
and error to start but once the program had all the proper background step up it began running 
smoothly. Making it easier to accurately keep payroll records current and properly recorded.  
 
 It is also my duty to ensure that monthly, quarterly, and yearly reports are accurately complete 
such as bank reconciliations, CRA payroll remittances, pension contributions, BCFSA pension 
report, and WCB reports for SCHSS/Stoyoma and Nlaka’pamux Health. I also provide back up 
support with the accounts payable data entry, reception, and Non-Insured Health Benefits 
duties, familiarizing myself and implementing the policies and procedures of payables and 
medical travel. As well as providing support to Barclay with overseeing and training new hires 
within the administration and finance department. Providing direction and guidance relevant to 
their roles and our expectations as a first nations health organization. 
 
It has been an absolute pleasure working with Scw’exmx Community Health. Over the past year 
there has been a lot of restructuring within the organization. From well-known long-term 
employees moving on, new employees hired, to our former Executive Director Jim Adams 
passing the torch of leadership onto our current ED, Barclay Smith. Plenty of milestones and 
accomplishments have been crossed off our checklist.  
 
A few successes to list for recognition: 
 

 Construction for the Coldwater Satellite Health Building. 
 Stoyoma Dental Clinic celebrated its 10th year of operations, giving major credit to the 

Late Patricia (Trish) Alexandruk, who had a significant role as the Manager from the 
beginning.   

 SCHSS Celebrated 25 years of operations with a gathering at our office for the 
communities.  
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We had plenty of change and adjustments within the staff, but we all work together and 
continue to build a strong working relationship with one another. 
With change comes new beginnings and bittersweet endings. We at SCHSS are committed to 
moving forward in a positive and healthy direction for our three communities Coldwater, 
Nooaitch and Shackan. Thank you to the staff, board of directors and our membership for the 
continuous uplifting support in what we do. My hands go up to all who made the last 25 years 
of SCHSS a success! Here’s to 25 more!! 
 
Kʷukʷscémxʷ (Thank you),  
 
Selena Henry 
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NON-INSURED HEALTH BENEFITS 

 
Hello, my name is Wendi Harder.  I have been working for Scw’exmx 
Community Health since February 2021. 
   
I provide Non-Insured Health Benefit services and information for the 
three local communities of Coldwater, Nooaitch and Shackan.  If you 
have any questions or concerns, you can also phone 250-378-9745.  
Scw’exmx Community Health Services Society (SCHSS) provides services 

to all registered on-reserve First Nations members that reside on Coldwater, Nooaitch, and 
Shackan reserves.  Please note:  Medical Travel is not meant to cover all your costs. 
 
Off-reserve band members 
There are forms for off-reserve band members that can be filled out and sent off to:  First 
Nations Health Authority, Health Benefits Program Client Services.  540-757 West Hastings St.  
Vancouver BC V6C 1A1.  I can assist you with filling out the forms.  FNHA will direct any 
outcomes and decisions to each individual at your mailing address. 
 
Client Responsibilities 
Whenever possible, notify the NIHB clerk at least 5 days prior to your appointment.  You are to 
provide the name of the doctor, ophthalmologist, dentist, or whatever type of doctor you are 
going to see and what they specialize in.  You also need to include a phone number of the 
doctors’ office. 
If your place of residence or phone number changes, please notify the NIHB clerk immediately.  
This is important so that the drivers can be notified as to where to pick you up and to be able to 
phone you ahead of time to let you know when they will be picking you up.   
If you must call an ambulance to be taken to the hospital, please give them your status card and 
self-identify as being first nation, especially if you don’t look to be of first nation descent.  
 
 
Medical Transportation Benefits 
SCHSS provides assistance with transportation to the nearest appropriate health professional or 
health facility for clients to access eligible medically necessary health services that cannot be 
obtained on the reserve or in the community of residence.  This may include assistance with 
meals, accommodation, and mileage when these expenses are incurred while in transit for 
approved transportation to access necessary medical health services.  Except in emergency 
situations, access to medical transportation benefits requires prior approval.  Information that 
is required before you receive financial assistance:  Name and phone number of the doctor, 
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dentist, or clinic and type of doctor that you are seeing.  Confirmation slips are required to be 
signed or stamped by the receptionist, Doctor, nurse of the clinic or office where the 
appointment occurs. 
 

Medical Van:  We provide a community van for clients from 
Coldwater, Nooaitch and Shackan communities to attend medical 
appointments locally in the city of Merritt.  The van leaves town at 
8:30 a.m. to pick up clients, or dependent on first appointment of 
the day. If Client is not ready or at the pick-up location assigned by 

the driver, the client will be fully responsible for finding their own way home. Please note:  
Clients must not be under the influence of alcohol or street drugs to access this service. 
 
The schedule for the community van is as follows: 
Tuesday:  Coldwater  Wednesday:  Shackan  Thursday:  Nooaitch 
 
Eye Examinations 
The NIHB program funds routine eye exams once every two years for adults-from the age of 19 
to 64 years children under the age of 19.  Adults over the age of 64 are eligible for yearly eye 
exams through Pacific Blue Cross.  Eligibility for eye wear is every two years for clients between 
the ages of 19 and 64.  Clients under 19 and over 64 are eligible every year as well as diabetics 
Maximum coverage for eye exams:  $ 100.00 
Maximum coverage for single vision frames:  $275.00. 
Maximum coverage for high index lenses:  $415.00 
Please note, that it is better to talk to your Optometrist or ophthalmologist to see what your 
needs are, and for them to send away for approval through the Non-Insured Health Program---
Pacific Blue Cross. 
 
 
 
It is important for clients to understand that each optometrist sets their own rates for the costs 
of eye exams.  For example, one clinic might charge $20.00 for an eye exam, over and above 
what First Nations Health Authority will pay which is $ 100.00 The client will be responsible to 
pay for the extra costs.  In order for you as the client not to pay out of your own pocket, find a 
clinic that direct bills FNHA at the rate covered by FNHA. 
 
Just a friendly reminder that SCHSS hosts two eye clinics a year with Dr. Ahmed, and he directly 
bills to FNHA Blue Cross.  We held two eye clinics this past year in April 2022 and October 2022.  
There were 79 Clients who attended the spring clinic and 62 clients attended the October Clinic. 

EYE EXAMS THROUGH SCHSS ARE FREE OF CHARGE TO STATUS MEMBERS 
MEMBERSMEMBERS 
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 If there are any clients that would like to attend one of the SCHSS clinics, please contact the 
NIHB Clerk, at 250-378-9745. You will be required to provide the following:  Your legal name, 
your status number, care card number, date of birth and a contact phone number. The next eye 
clinic is scheduled for September 2023. 
 
BC Medical Services Plan Premiums (BCMSP) 
The Provincial Ministry of Health administers the BC Medical Services Pan (BCMSP); this 
program ensures that all eligible BC residents have access to medically essential care.  As of 
February 2018, every BC citizen must have been registered with BC Medical Services. 
Please note:  if you need a new care card, you can still go to HUB Insurance and ask for one, it 
will cost you $ 20.00 because the card now has a picture and can be used for ID.  If you need to 
make changes to your plan, for example, Change/correct account holders’ information, change 

of address information, add, remove or change/correct information 
for a spouse or child, please see the NIHB clerk for the forms.  
If and/or when you move back to your reserve, it is important for 
you to fill out a change of address form and send off for your care 
card.  If you require medical treatment and apply for medical 
service assistance you could be denied and must pay for medical 
costs, 
It is very important to register your baby/child(ren) with Indigenous 
Services Canada, as soon as possible.  Once a baby has a status 

number, you can apply for its own personal health number (care card).  Once your baby turns 
18 months old, he/she is not covered under either parent, then, parents can expect to be 
paying for health/medical bills.  Upon approval of the plan by BCMSP, premium costs will be 
paid direct by First Nations Health Authority (FNHA). 
Also, once a person turns 19 years old, they need to apply for their own personal health 
number (care card).  All applications must have copies of your birth certificates, status cards or 
passport, both sides, included with your application.  
   
Medical Equipment & Supplies 
These are available to registered First Nations and Inuit for personal use, provided the item(s) is 
on the approval list and prior approval is granted by NIHB.  Our office does have some 
equipment and supplies available, you can ask the nursing department here at the health office.  
A person could also check with the Nicola Valley Hospital (Red Cross) for availability. 
 
Pharmaceutical/Drugs 
The Non-Insured Health Benefits program provides coverage for specific drugs, such as 
prescription drugs, some over-the-counter drugs, propriety medicines, and extemporaneous 
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products (something applied externally).  FNHA provides a drug benefit list which is updated 
every quarter and is available on the FNHA website at https://www.fnha.ca/benefits/pharmacy 
 
Dental 
Coverage for dental service is determined on an individual basis; although some require Benefit 
Exceptions, which FNHA authorizes.  NIHB only covers what is considered 90% of the Dental Fee 
guide, so clients may have to pay the remaining 10% of the bill.  If you require sedation for 
dental surgery, you may have to pay for the sedation fee.   
Dentures:  The client would have to see a dentist or denturist first.  Some of the criteria to 
receive dentures may include teeth spacing, missing teeth.  The denturist usually charges more 
than what is covered by FNHA and the client would be responsible for these costs.  The dentist 
normally doesn’t charge over and above FNHA costs.  There are 2 different types of dentures, 
the acrylic which is eligible for replacement after 5 years The plastic dentures are eligible for 
replacement every 8 years.  The costs approved for upper dentures are usually $634.27 and the 
lower dentures costs covered are $745.47.  It is important to ask your dentist or denturists 
about what is covered and what you the client would be responsible for.  This is  very basic 
information regarding dentures, for more information you can call FNHA at 1-888-321-5003.  
Stoyoma dental clinic can also assist/direct you in the matter of dentures as well.  Stoyoma 
Dental clinic opened on May 1, 2013.   Since the opening, all clients in the surrounding area can 
access a dentist locally.  Stoyoma Dental is still accepting new patients.  The Stoyoma billing 
systems is unique in that they don’t charge the extra 10% to First Nations clients. 
Since there is access to a dentist locally, NIHB won’t fund to see dentists out of town.  However, 
there are exceptions for referrals to out of town orthodontics specialist appointments.  Young 
infants or children may have their costs covered if they are referred to a pediatric dentist, 
orthodontist in other cities. 
If you would like to book an appointment, call Stoyoma Dental Clinic at 250-378-5877.  It is 
located at 2088 Quilchena Avenue, next to the Royal Bank. 
 
Submitted by, 
Wendi Harder 
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MENTAL HEALTH AND ADDICTIONS 

 

H e n̓ ł e ʔ  C o l d w a t e r ,  S h a c k a n  a n d  N o o a i t c h  
c o m m u n i t y  MEMBERS  

My name is May George, I have been the Wellness Team Manager at Scw’exmx Community 
Health Services for the 2022/2023 year. This has been my 19th year at SCHSS. I appreciate 
working with so many  community members, and I am grateful for the many learning 
opportunities. Our team had a busy year with counselling services – our focus has been on 
substance use and trauma-informed practice, through responding to community needs to the 
best of our abilities both through professional development and offering direct services that are 
timely and appropriate to individual community members. We are excited about the learning 
we have done this year, and will continue to work hard throughout the coming year! 
With respect, 
May George. 
  
Wellness Team Service Statistics 

 
 
Trauma – informed practice is a strengths-based framework that is responsive to the impact of 
trauma, emphasizing physical, mental, spiritual, and emotional safety for both service providers 
and community members, particularly by creating opportunities for community members to 
rebuild a sense of control and empowerment. Our team utilizes a holistic and trauma-informed 
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approach within our service delivery framework, acknowledging the inherent right of all 
persons to be treated with dignity and respect. 
 

       
 

 51 new clients came into service during the 2022/2023 year.  
 5 people attended residential treatment (COVID Protocols limited availability) 

 
 
Community Connections  242 hours 
 
Wellness team helped with or co-facilitated, or was requested/required to attend: 
 
Shackan Wellness & Healing Circles     SCFSS Family Meetings 
Murdered and Missing Indigenous Women Walk Ask Wellness Homeless Count 
Shackan Elder Movie Night       Ask Wellness Outreach Walk 
Community Funerals & Wakes      Harm Reduction Event 
WorkBC Presentation         NVIT – class Presentation 
SD 58 – Every Child Matters       Youth Outreach 
RCMP – Outreach Community Luncheon    IRS Elders Trip 
Circle of Sisters Ladies Conference     SCHSS AGM 
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Professional Development 144 hours 
 
Training/Workshops/Education/Forums/Webinars/Conference Calls etc., that Wellness Team 
completed or participated in: 
 
Let’s talk Overdose         Family Constellation 
Satir: Power of Potential        Grief & Loss Training 
FNHA Naloxone          FNHA Substance Use 
Staff Retreat           Breaking the Cycle 
IH Substance Bed Info         FNHA Treatment Bed 
Maple Ridge Task Force 
 
Administrative, Program Development/Planning & Research 2158 hours 
 
Clinical Supervision 107 hours 
 
Programs 
Aboriginal Parenting Program - 84 hours 
Wellbriety - 436 hours 
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THIS EVENT WAS A HIGHLIGHT OF 2022-2023
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HOME & COMMUNITY CARE PROGRAM 

 
My name is Amber Steinhauer, and I am a Registered Nurse 
(RN)  for Scw’exmx Community Health Services Society (SCHSS) 
since May 9, 2022. I have been one of the Home & Community 
Care Nurses (HCN) that covers Coldwater and also Nooaitch and 
Shackan First nation communities. It has been my pleasure 
getting to know and working with our communities’ families, 
children and elders to provide nursing services through a variety 
of support services.  
 
The Home & Community Care Program works in partnership with 
other service providers for clients and their families. The 
program responds to the unique health and social needs of First 
Nation communities through the First Nations Health authority 

(FNHA). We assist clients to live in their community as independently as possible; to preserve 
and encourage the enhancement of support provided by family and community. This helps to 
increase the effectiveness of community care and eliminate the gaps and duplication of 
services.  Our department consists of three Registered Nurses, two for Home & Community 
Care and one for Community Health. We have two Licensed Practical Nurses, one Personal care 
aid, one Early Childhood Educator and one Community health representative.   
This past year the nursing department has gone through transformation with change of 
personnel. Rena Jones, the Home Care Nurse and Manager of Home and Community Care 
Health Services Department retired in September 2022. Rose Dionne, the Community Health 
Nurse who worked for Scw’exmx Community Health for the past 10 years relocated back to the 
Island. She worked with our communities’ families and children, elders and partner 
organizations. She did the Baby immunizations, adult immunizations, Flu clinics, Covid clinics. 
Amber Steinhauer, Home care nurse works with our communities’ elders and families. She 
works with acute or chronic conditions; medication management and monitoring, wound care, 
health teaching, advocating for clients. Clients are assessed and home visits on an ongoing 
basis.  
Crystal Lindley our LPN; she looks after Nooaitch and Shackan Band community members and 
provides nursing care. She assists both our Community & Home Care nurses with our programs. 
Crystal is responsible for our TB Program and does skin tests for community members. She has 
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the STD program. She provides education as well as delivering condoms to locations in our 
communities. She also has the frozen meal program for those who are nutritionally at risk. 
 Ashleigh Huston LPN, looks after Coldwater community elders and members providing nursing 
care. Ashleigh completed the LPN program in 2015. She has experience working in the various 
first nation communities. She has previously worked for SCHSS as well as Nlaka’pamux Health 
Services. She is very excited to be back with the Scw’exmx Health team. 
Dawn Chypyha is our is our Personal Care Aid. She provides foot care and personal care such as: 
bathing, assistance with hygiene, foot care and haircuts if requested by clients. Dawn is well 
known in our communities and offers support and encouragement during her visits with 
community members. 
Carly Obenauer is our Early Childhood Educator. She facilitates the Parents and Tots Group 
located at the Coldwater School once a month and in Nooaitch at the satellite building. She is 
enthusiastic about supporting children and families and creating activities that support healthy 
child development, learning about traditions, and fostering connections within the 
communities. She has also been trained to do the EHO Program and covers for Bonita when she 
is not available. 
Bonita Eagles is our Community Health Representative.  She does EHO Program and water track 
data entry. She does Diabetic education and nutritional counselling with clients and their 
families. She refers clients to our nurses for assessment and medical management. She attends 
Scw’exmx events providing education on health and wellness. She organizes programs such as 
the Orthotic clinic, Sea bird diabetes clinic, Food Safe Workshops, First Aid and Food Skills for 
Families.  
Home & Community Care Support Services Include: 

 Home visits to clients with acute or chronic conditions. Clients are assessed and home 
visits will be done if the client is at high risk. 

 Medication management and monitoring for therapeutic intervention is done on an 
ongoing basis. 

 Wound care in conjunction with IHA. 
 Assistance with access to medical equipment supplies or travel. 
 Health teaching for clients and delivery of educational material. 
 Assessment and Reassessment of home making evaluations are done twice a year for 

each band in March and October. These assessments are done by me, and I hand them 
into the social development worker for each band. I also do new assessments during the 
year if a community member is in need. The bands have the funding from FNSDP for 
homemaking services and they employ the homemakers.  

 Palliative Care in monitoring in linkage with Interior health. 
 Advocating for clients when needed by attending appointments with and family doctor 

or other health care providers. 
 Foot Care Program 
 Frozen Meal Program for clients who are nutritionally at risk. 
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Amber’s Personal Growth & development 
I-learns and learning hub to obtain certificates and stay updated  
Not Just Naloxone workshop by FNHA  
Food safe & WHMIS certificate  
Palliative care ECHO Project series by Lakehead University 
LEAP Pallium palliative care 17 modules 
Taking ownership in Palliative care certificate by Pallium Canada 
Canadian nurse protective society zoom workshops 
Wellness exchange workshops by Health Emergency Management 

 

COMMUNITY HEALTH 

 

 

 
 
 
 

 
Communicable Disease Control 
As a mandated program, SCHSS provides baby immunizations, school-age immunizations, adult 
immunizations, flu clinics and tuberculosis testing. Excluding flu and COVID-19 vaccines, there 
were 40 children who received scheduled immunizations this year.  
We also immunized 22 adults, against diseases such as Tetanus (Lockjaw), pneumococcal 
infection, hepatitis, and measles/mumps/rubella.  
First Nations Health Authority now covers the shingles vaccine for indigenous peoples over age 
65. SCHSS has been paying for this vaccine ($300) for interested community members aged 50-
65.  As of April 2023, 118 people have completed or are in the process of completing a shingles 
vaccine series.  We held flu clinics in all three communities and the main office in early 
November 2022. A total of 247 people were immunized against seasonal influenza. Some 
community members also have received flu vaccines from pharmacies and Interior Health 
clinics, and this is not included in the total.  
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Part of infectious disease control is 
tuberculosis testing. During the 
past year, we still completed 
tuberculosis skin testing for 
students of post-secondary health 
programs and individuals going to 
treatment centers.  According to 
CDC yearly TB testing for staff is no 
longer requires; only clients being 
referred to by treatment centres.  
  
COVID-19 
Our nursing department has been 
active in COVID-19 testing, 
immunizations, and educating 
community members about 

prevention, public health mandates, symptom management, isolation requirements, etc.  
We held multiple COVID-19 vaccine clinics during 2022, both in community and out of our 
office. 222 adults and elders have been immunized against COVID-19.  These are mostly 
community members, with a few staff members and visiting individuals included in the total.  
There continues to be limited child/youth COVID-19 vaccine uptake in our communities.  For 
children aged 5-12, we have immunized 15 children against COVID-19 (total for all three 
communities).  For those aged 13-18, we have immunized 13 youth (total for all three 
communities).  These numbers to not include children and families who received their COVID-
19 immunizations through public health, but overall show low uptake in these age groups.  
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Gym Memberships: 
Coldwater, Nooaitch, and Shackan members can sign up for a reduced-rate membership of 
$15/month at Beyond Fitness. This rate has been increased by Beyond Fitness this year 
(previously was $10/month). This was due to their rising financial pressures related to 
pandemic-mandated closures. SCHSS continues to pay a flat monthly rate to Beyond Fitness to 
maintain a lower member rate. This program started in November 2019 and will continue 
indefinitely.  There are currently 46 community members who have signed up for memberships 
through this program.  
 
Canning Workshops:  
The pressure canning workshop was held during September 2022 in Nooaitch, Shackan and 
Coldwater. The ingredients and jars were provided to make Beef vegetable spaghetti sauce, 
many batches were made.   
Emergency Kit Workshops: 
Pre-registration was required for the prepare an emergency Grab-and-Go bag in case of flood, 
forest fires, or other emergencies workshop. Community members came to learn about forest 
fire prevention, emergency planning for families and how to make a full emergency kit. One bag 
was provided per household. This backpack is to be quickly grabbed if there is no time to bring 
a full emergency kit. SCHSS supplies each household with starter Grab-and-Go kit: water, cell 
phone charger and power bank, first aid kit, granola bars, flashlight, emergency blanket. 
Workshop held during June 2022 in Shackan, Coldwater and Nooaitch.  
Naloxone: Since 2016, SCHSS has been providing Naloxone kits to any interested community 
members. Naloxone is a medication that can quickly reverse opioid overdose effects. It is now 
available in an easy to-use nasal spray.  
Anyone who would like a kit, including drug users, friends, family, and community members can 
receive easy and confidential training at the SCHSS office or a home visit.  
SCHSS staff all have naloxone kits and are trained in their use.  
 
Prenatal/Postnatal Programming  
 
 
 
 
 
 
 
 
There were 9 babies born to parents living on-reserve this fiscal year.  As part of the prenatal 
services at SCHSS, the Canadian Prenatal Nutrition Program (CPNP) is offered every month on 
an ongoing basis. This program is funded for all women living on reserve from the beginning of 
pregnancy until their baby reaches one year of age. Once a month, mothers receive a $75 gift 
card to Save On Foods and information about nutrition, safety, exercise, what to expect during 
labor, and community resources. The CPNP program also promotes breastfeeding as the best 
choice for feeding infants. This year, 15 families were registered in the CPNP program at some 
point during the year, 11 from Coldwater, 4 from Nooaitch. 

Coldwater: 7 babies 
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The CHN is responsible for regular newborn and infant health assessments. Appointments may 
include immunizing, weighing and measuring babies, and giving information about safety, 
development, dental care, nutrition, car seats, and any concerns/questions from the parents.   
Parent and Child Programming  
SCHSS offers a car seat loaning program. Using the right car seat and installing it correctly is an 
important part of ensuring a child’s safety. A variety of car seat types and sizes are available on 
loan. Several staff members are certified in teaching families how to install car seats.   
We continue to offer the breast pump loaning program. SCHSS has several breast pumps that 
are available to breastfeeding mothers.   
We also have confidential pregnancy tests available. 
Our Early Childhood Educator Carly Obenauer Carly continued to do individual family visits and 
group activities and events. Please see her section for more information.  
SCHSS has continued to pay for swim lessons at Nicola Valley Aquatic Centre for any community 
children. There has been a good response to this programming, and it will continue indefinitely.  
Mother’s Day/New Life Celebrations 
For Mother’s Day, the Parent and Tot program offered professional family photo sessions for 
families with children aged 0-6. We also still gave gifts to parents with new babies, including 
framed baby photos with a traditional prayer, blankets (made by a local elder), and gift cards.  
Administration 
We continue to use the Panorama immunization record system, that allows health centers to 
access client vaccine records across the province. This helps us track and give vaccinations more 
accurately and efficiently.  
Four SCHSS staff members are trained and have access to Meditech, a program for viewing 
electronically documented patient information through Interior Health. This allows the nursing 
and mental health department to work with and counsel patients based on recent diagnostics 
and medical care. 
 
Amber Steinhauer  
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ANNUAL REPORT CHR/CDPW BONITA EAGLES  

 
 

After 17 years with SCHSS I still enjoy my interaction with all 
the community members.  The positive changes in 
programming at Scw’exmx Health provide the opportunity to 
create healthier lifestyles for those seeking it. Our 
department strives to do at least one major event per month 
throughout the year along with our regular programming. 
 

Environmental Health Program:  This is a full- time position for me with Carly Obenauer as my 
back up.  We met all FN Health contractual requirements for Coldwater and Nooaitch & 
Shackan. The bands have been supplying water jugs for those living with ongoing water issues. 
Collaboration with SCHSS Water Technicians is strong. Regular weekly samples were taken from 
all the well systems in Coldwater, Nooaitch, and Shackan reserves for a total of 735, up from 
700 in the previous year. 
Over this last year EHO changed our Data Entry System from Water Trax to Compliance 365. 
EHO, Valeri Jackson remains on board and Carly continues to be a valuable back up for me and 
loves this part of her duties. Testing of Shackan Water Systems started August of 2021 post Fire 
and summer of 2022 post flood of Nov 15,2021. 
Seabird Island Diabetes Mobile Clinic:  Seabird Island Diabetes team comes once a year for one 
to three days. We link with Lower Nicola Health Centre, the mobile clinic serves communities by 
providing diabetes care, including vision checks and blood testing. This will prevent long-term 
complications of diabetes.  The team consists of Nurses, Vision Technicians, and me, the Comm. 
Diabetes Prevention Worker. This team works with Dr. Maberely (Eye Specialist) and Dr. 
Dawson (Endocrinologist) from Vancouver who in turn works with the family physician to make 
referrals and do follow-ups when required.  Clinic held June 8,9,10th with 20 Participants. 
New Life Celebrations:  Family pictures were taken and given to the families along with 
homemade quilts for the newborns. Carly and Rose completed this year’s programs. 
Infant Massage:  As a Cert. Infant Massage Instructor, my skills are utilized at SCHSS on a 
referral basis though the CHN. Due to staffing nurse changes and flood recovery efforts this 
program was postponed. 
Vitals Clinics:  Twice a month I attend the CW Elders and SCHSS Elders meeting and hold a 
Vitals/Health Check clinic with clients, completing their blood pressures and blood sugars. 
Notes are also completed on any health concerns they may be going through. 
Food Skills for Families:  Developed and Utilized by the Canadian Diabetes Association, it’s a six 
session First Nation focused healthy cooking program that aims to teach and encourage healthy 
eating in a fun relaxed atmosphere.  The program strives to strengthen cooking confidence and 
skills with a focus on improving food knowledge necessary to make sound meals, snack, and 
beverage choices, and increasing fruit/vegetable consumption.  
Nutritional Tours:  Reading Food Labels, eating healthy, social distancing, washing hands, and 
using hand sanitizer was a huge component of teaching this past year. 
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 As part of my Food Skills for Families curriculum I usually conduct Nutritional tours at “Save On 
Foods” for participants who then received a $25.00 gift certificate to put towards their 
purchases based on the Canada Food Guide, and “Live Well, Eat Right” book. Two tours were 
conducted this past year. 
Food Safe Training Certifications:   This program links with EHO, Valerie Jackson, Westbank, 
and Conayt Friendship Society/Merritt Mom’s. October 2022 had 31 participants and an 
increase of 11 over Mar. 2022. 
Child Passenger Safety Program:  SCHSS has three Certified Technicians.  As part of the training 
a child passenger safety seat clinic is included.  Many new style car seats have been developed 
making them safer and more user friendly for families to install and use.  I completed my re-
certification in 2022.   
Burnaby Orthopaedic Clinic:  Nine years of services.   One client was referred to Romac in 
Kamloops for Bi lateral knee braces and is thrilled to be able to walk without pain and 
discomfort.  Our clinic was held on Sept 22 and 13 clients presented. 
Loan Library:  This library was developed for the benefit of the community members and staff 
with resources ranging from Diabetes to Stress/Harm Reduction and Healthy 
Gardening/Canning. This library  
is used regularly and has proven to be a great resource asset.   
Mobile Mammogram Clinic:  Several clients attended the mobile clinic at the Extra Foods 
parking lot this past year. Encouragement to book on their own with notices going out to the 
communities and personal follow-up letters are sent to clients. 
HCC e-SDRT Reporting:  Is an electronic service delivery reporting template which I complete 
monthly for the HCC Program to provide statistical information for FNHA.  This reporting was 
re- evaluated and was discontinued as there are only about six places in BC that do this 
reporting. 
Diabetes Self-Management Program: This program was developed at Stanford University 
Patient Education Research Center and designed to work with the” Living a Healthy Life with 
Chronic Conditions”. Live and Virtual reconstructing of the programming took place from 
September 22 to April 2023. I was invited by the University of Victoria Centre for the Aging to 
participate with 8 others. The final print will be out in 2023. 
Emergency Response Medic Aid  Working with Interior Emergency Response Systems in 
Kelowna, SCHSS has in place -25- units, up from 24 the previous year. Safety/Help is only a 
“button push” away. This system is parallel to Lifeline but at a substantially reduced rate.  
Interior Medic Aid Response Systems supports our staff and community members with 
knowledge and professionalism.  Cellular and GPS units with fall detection buttons is required 
often. Over this past year we have implemented the use of three GPS units for three of our 
elderly women.   
CHR Referrals to:  NIHB- 13 (for travel, eye clinics, etc. for cost coverage), Dietician- 2 Mental 
Health & Addictions Dept- 2, Burnaby Orthopaedics & Mastectomy-13, Romac Orthopaedics-1, 
Carter Hearing-4 Access Hearing Clinic- 1, Referrals to other agencies -4, Physicians- 2, Eye 
Clinic- 4, 
Footcare-2, Pensions Forms . 
Participation in Other Programs: Annual Flu/Covid 19 Clinics, CPNP, HCC, EHO mold 
inspections, New Life Celebrations, Annual Elder’s Christmas Gift Cert., Scw’exmx AGM, Car 
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Seat Inspections (PRN), Palliative/Hospice program Development, Canadian Diabetes Webinars. 
Chronic Conditions Diabetes. 
Chronic Conditions Self-Management Program:  This program helps people with chronic 
conditions to better manage their symptoms and their daily lives. The workshop is over a six-
week period and provides information and teaches practical skills. It gives people the 
confidence and motivation they  
need to manage the challenges of living with chronic health conditions.   
Air Purifier Program: Honeywell Air Purifiers for the elderly, chronically ill and staff were 
handed out to a total of 75. This program was implemented due to the wildfires in and around 
our communities. New washable filters will be supplied in 2023 as needed. 
Carter Hearing Clinics: I held several hearing clinics for our community members and the 
program was such a success, Carter Hearing decided to open their own store front in Merritt to 
expand and continue its hearing assessment/hearing aid services. I just refer clients to the 
Carter Hearing Store front now. 
 
Pension Form Assistance: 9 
CHR/CDPW Stakeholder Interaction Linkages:  49 Agencies and Depts. Up from last year by 8. 
 
Personal Growth and Development:  

1. Webinars- Canadian Diabetes Assoc. 
2. Attended two in person, Service Canada Workshops 
3. Community Food Centre Webinars 
4. Zoom Training-Optimizing Your Daily Energy by the Care for the Caregivers & Healthy 

Workplaces 
5. Flood & Fire Preparedness Workshops 
6. Vicarious Trauma, Strategies for Resilience through CRTI. 
7. Updated Knowledge on Monkeypox and Covid 19. 
8. CAN Language Class 
9. Conayt- Traditional Medicines. 
10. U of Vic. Chronic Conditions Diabetes Consulting Workshop-Sept 12-15/22. Monthly 

consulting via Zoom from October 2022 to April 2023 
11. FNHA Nurses-Zoom Meeting- Diabetes and Pregnancy. 
12. Harrison Hot springs Staff Retreat-Navigating Change, Sept 16-18. 
13. Harm Reduction Program 
14.  FNHA Immunization Schedule Webinar: Updated child immunization protocols for Covid 

19. 
15. Hospice Update Zoom Meeting. 
16. Recertified my Infant Car Seat Installation Course. 
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HOME & COMMUNITY CARE PROGRAM 

 
Communities: Nooaitch & Shackan 
My name is Crystal Lindley, and I am a Licensed Practical 
Nurse (LPN) for Scw’exmx Community Health Services 
Society (SCHSS). My date of hire was January 7, 2019, in a 
part time position. A few months later April 1, 2019, I 
became a full-time employee of SCHSS. I am one of the 
Home & Community Care Nurses that covers both 
Nooaitch and Shackan First Nation communities.  
 
Some of the services provided are: 

 Work in collaboration with the rest of our nursing staff 
at SCHSS with any health-related programs or issues within our communities. 

 STD program- supply/provide condoms to facilities within our communities like 
Nooaitch & Shackan band offices, Band halls and our SCHSS office bathrooms. 

 Falls Prevention Program in collaboration with Occupational Therapist to provide safe 
homes for our elders in community. 

 Home and Community Nursing Care provided to clients in need- Monthly Vitals, Blood 
sugar monitoring, wound-care, client advocacy and attending client appointments when 
necessary, medication reviews and updates. 

 Interprofessional Collaboration with all other Healthcare Providers. 
 Tuberculosis (TB) Program- Coordinate the annual TB skin testing clinic for all SCHSS 

staff, including Nooaitch/Shackan band staff when/if needed. 
 Infection Control and emergency evacuation planning. 
 Frozen Meal Program from CSI Kamloops 
 Provide Canning Programs for community members to learn and partake. 
 Communicable disease services- Immunizations, Pandemic planning, and preparation. 
 COVID-19  

I continue to complete different modules, I-learns and learning Hub to stay updated and obtain 
certificates that are needed. This year we have been trying to stay ahead of COVID-19 with 
booster doses and continued patient teaching in safe gatherings. Stay Safe! 
 
Respectfully, 
Crystal Lindley, LPN 
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PERSONAL CARE AIDE – DAWN CHYPYHA 

 
Greetings, my name is Dawn-Marie Chypyha. I am of Shuswap 
Ancestry. 

 
I have been working as a PCA at Scw’exmx Community Health 
Services Society (SCHSS) since November 2002. After working 
at SCHSS for over 20 years, I still love all the aspects of my job 
at SCHSS. 
   
 I am a professionally trained Personal Care Aide (PCA) with 
extensive experience in the PCA position. I have a Diploma in 

Home Support Resident Care, specializing in home and community care, as well as advanced 
training in Footcare, including a Foot Care Assessment Certificate.  I provide direct care to my 
clients, assisting with maintaining personal care & footcare.  My education and professional 
background provide me with exceptional knowledge, and confidence to perform all functions of 
personal care. I have genuine concern and care for the well-being of my clients, respecting their 
beliefs and traditions. I work as a caring advocate on behalf of my client’s, and I collaborate 
with the nursing team at SCHSS to set up the best care plan possible for the client’s.  
 
As a PCA, I maintain high standards of service, encourage client independence, and provide the 
highest quality of care possible that contributes to the client’s wellbeing. I get a lot of gratitude 
from my clients and their families, who truly appreciate the work I do.  I love brightening my 
client’s days by seeing them smile and feel cared for. 
 
Respectfully Submitted by,  
Dawn Chypyha   
Personal Care Aide 
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EARLY CHILDHOOD EDUCATOR REPORT 

 
 
My name is Carly Obenauer, and I have been employed as an 
Early Childhood Educator for Scw’exmx Community Health 
Services Society since August of 2018. I have been working within 
the educational field for 14 years. I have previous experience in 
all daycare settings including infant and toddler programs, 
preschool, kindergarten, after school care, and aboriginal head 
start.  
I am enthusiastic about supporting children and families and 
creating activities that support healthy child development, 
learning about traditions, and fostering connections within the 

communities. I look forward to continuing to educate myself, gain more knowledge and strive 
to support children and families in the best possible ways.  
I facilitate the Parents and Tots Group located at the Coldwater School once a month and in 
Nooaitch at the satellite building. Cultural events, and activities have included: beading and 
ribbon skirt workshops, trips to the Wildlife Park in Kamloops, Monkey Tree House, Petting Zoo 
in Kelowna, Waterpark days, and Monck Park Trips. 
I created monthly activity kits for the Shackan community and delivered them to the client’s 
doors. The monthly activity kits included: 

● Art supplies to create the craft  
● Activity sheets: I-Spy, mazes, colour by number, word searches 
● Save on Foods gift card 

Specifics of my position have included: 
● Develop and implement activities that support and promote the physical, cognitive, 

emotional, and social development of children between the ages of infancy and 6 years. 
● Lead children in activities to stimulate and develop their intellectual, physical, and 

emotional growth and ensure their security and well-being  
● Assess and observe the abilities, interests, and needs of children and discuss with 

parent’s signs of potential learning or behavioral problems and connect them with 
external resources  

● Establish and maintain collaborative relationships with co-workers and community 
service providers working with children 

● Provide a physically safe and emotionally supportive environment showing sensitivity to 
the individuals needs of children in all aspects of development 

● Executing the Parent and Tots Group (SCHSS Parents and Children) 

● Executing the CPNP gift card program for expecting parents and assisting and providing 
car seats and breast pumps 

● Assisting with the Naloxone Training provided by Ashleigh Huston  
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Throughout the pandemic I have been assisting with organizing and facilitating vaccine clinics in 
Shackan, Nooaitch, Coldwater and our office. I have assisted in booking clients for their vaccine 
as well as planning and creating the schedules for the clinics. I checked in clients as they arrived 
for their dose and helped set up and take down the clinics. Prior to the pandemic I was assisting 
Stoyoma Dental Clinic with the community dental program. The program checks children’s 
teeth aged 0-6 and notifies the family of the condition of their teeth and places a protective 
varnish on the teeth. 
For the past five years I have been working alongside Bonita Eagles with water sampling for the 
First Nations Health Authority within the Shackan and Nooaitch communities. When Bonita 
Eagles is away, I do Coldwater as well.  
I have passionately been pursuing training opportunities to ensure I am providing the best 
quality care as is possible. This has included:  

• Crisis and Trauma Resource Institute: Training Certificates VIA their Virtual 
Workshops 

 
 

Respectfully yours, 
 
Carly Obenauer 
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STOYOMA DENTAL CLINIC 

   
2088 Quilchena Ave  

PO Box 3090 Merritt, BC V1K 1B8 
Phone: (250) 378-5877 

Fax: (250) 378-9123 
E-mail: stoyomadental@schss.com 

 
 
 
 
Since opening our doors on May 1st, 2013, we now have a patient count of 7478.  
 
In December 2022 it was with great sadness that we said goodbye to Dr. Karthik 
Lakshminarayanan as he has purchased his own practice and moved on. We were fortunate to 
have him as our full-time dentist for the past 7 years.  
 
In January 2023 we were fortunate to find two amazing new dentists to join our team. Dr. Bruce 
Prokopetz brings 36 years’ experience to us and Dr. Purujeet Monga is a newer grad with just 
under two years’ experience.  
 
I continue to work closely with Scw’exmx Child and Family which is the office for children who 
live on Reserve and are in foster care. I am in close contact with ASK wellness employees and 
they refer clients in need of dental work to our office on a regular basis. Most of the clientele 
with ASK wellness are challenged in some capacity and have access to dental through the 
Ministry with either disability or emergency services only. I also work closely with The Ministry 
of Children and Family to help service any foster children that need our services. This past year 
we were also able to help two Ukrainian families that moved to Merritt after fleeing from the 
war. We did all their work under our Pro Bono program.  Whenever possible our clinic will 
always do what it can to help the community at large. 
 
We serve First Nations clients and do not “balance bill” and we do the same for clients who are 
on the Ministry Plan, Healthy Kids or Emergency Services only. At the present time we are the 
only office in Merritt who takes all these plans and does not balance bill. This removes many 
barriers for these patients as otherwise they would not have the opportunity to attend dental 
appointments. We also do pro-bono work on individuals who have no insurance at all and 
would otherwise have no safe access to dental treatment. Last year alone our Pro Bono work 
reached $70,000.00.  
 
A new Pediatric Dental office has opened their doors in Vernon, BC, in March 
2023,  which has been a huge help to our children in need of work under sedation. 
The team at Happy Teeth has already been able to consult and treat a hand full of 
our patients and they are getting glowing reviews from parents and kids.  
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Jordan’s Principle is still a great source for many of our clients 18 and under who may not 
otherwise have been able to seek treatment whether it be at a Pediatric, Oral Surgeons or 
Orthodontics office. Many offices are dealing directly with Jordan’s Principle which is also 
making the process much easier for the parents.  
 
We still have a van available for our clients on Tuesday and Thursday. This service is free of 
charge to all.  We pick up on and off Reserve and there are no restrictions as to who can use the 
van. The only restriction we have is that if the van is going to travel to some of our further out 
areas such as Lytton or Lillooet then we require a minimum of 6 patients to make the travel 
necessary as it takes the van out of rotation for that day and for others who may need it.  
 
We continue to work very hard to remove all barriers for all clients so they can receive the 
dental care that is required of them.  
 
This year we celebrated our 10th anniversary on May 1st and in honor of this huge 
accomplishment we held an Open House from 12:30 to 3:30. We had an amazing turnout, with 
the mayor and council present. Stephanie Molina, from First Nations Health Authority attended 
and she will be featuring us in the next Provincial FNHA newsletter. We are very blessed to be 
able to contribute to the community in the way that we do. Our talented and dedicated team 
have made a substantial difference to the many people who otherwise were not being treated 
by a dentist due to their insurance benefits or their low income. Our office looks forward to 
many more years of success.  
 
If you have any questions or concerns, please don’t hesitate to contact our office.  
 
Thank you,  
 
Trish Alexandruk  
Office Manager 
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BRIGHTER FUTURES – YOUTH PROGRAM 

 
Objectives: 
 Administer and provide community services that enhance 
the health and well-being of the children/youth living in the 
communities of Coldwater, Nooaitch and Shackan 
 Facilitate and promote community involvement in 
planning and delivering youth services. 

Goals: 
 Offer a broad range of community-based activities that 
focus on the health and social development of children/youth. 
 Deliver child/youth programs that enhance recreational, 
social and/or educational activities. 
 Assist youth in all aspects of development that ensure 
their personal well-being and sense of well-being within the 
community. 

Activities: 
 Friday April 14, 2022, was our monthly Youth Outreach at Spirit Square from 11:30-

1:00pm. This event was well attended with about 65+ students. Gave our pizza, fresh 
veggie bags, drinks and provided easter goodie bags to youth. Students enjoyed filling 
up on wellness products such as: shampoo/Cond., toothpaste, toothbrushes, condoms, 
pens, pencils, notebooks, journals, deodorant, hair products etc. 

 April 20, 2022, Darlene and I participated in Virtual Sun Run, we completed 10 km. 
 Every Tuesday & Thursday from 3:30-4:30pm we open the SCHSS Youth Center. Youth 

play pool, fools’ ball, mini basketball. Air hockey, arts & crafts, watch a movie, play video 
games etc. This month we had 10 youth attend our afterschool program. 

 Friday April 29, 2022, we assisted the School District #58 grade 6 at the annual 
Traditional Game at Rotary Park, was very well attended with 110 students. 

 We hosted a Mother’s Day Bingo at Youth Center on May 5th. We had 27 ladies register 
for the fun bingo, had 4 moms playing at the Youth Center, and gave away 22 prizes to 
the lucky winners. 

 Friday May 20, 2023, was the monthly Nicola Valley Youth Outreach. MSS hosted the 
event this month, had well over 150+ students participated at the House of Honor 
building. Had hotdogs, veggies bags, juice and bottled water. Students were able to 
gather wellness items from our variety of baskets full of hygiene products. Was Very 
well attended by student and different organizations.  
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 Thursday June 2, 2022, we held “Girls Spa Night: at 
the SCHSS Youth Center. Girls enjoyed snacks, 
make-up demonstrations, manicures, made Epson 
Salt jars, and did cookie decorating. Was a fabulous 
evening with 12 girls attending. 

 June 6 & 7,2022 attend workshop “Not Just 
Naloxone” at N.V.I.T. Was valuable information on 
the opioid crisis and had refresher on how to 
administer the Naloxone kits. 

 Friday June 10th took youth too Kamloops Cineplex 
Theater to watch movie “Top Gun” 6 youth. 

 Saturday June 11, 2022, organized Elers trip to see 
the Play “Echoes of the Homesick Heart” at the 
Kamloops Western Theatre. 7 Elders enjoyed a nice 
afternoon out and treated them to Chinese Dinner. 

 Friday June 17, 2022 was Monthly Nicola Valley Youth Outreach and this month we 
hosted it at the SCHSS Youth Center. Had well over 120 students stopped by had pizza, 
juice, veggies bags, students loaded up on wellness items from our basket’s pf hygiene 
products. 

 June 20, 2022, held “Father’s Day Archery Clinic” at CMS School Gym. Had 6 community 
members attend, and gave out lots of door prizes. 

 Thursday June 30, 2022, helped organize SCHSS Elders trip to Cineplex Theatre in 
Kamloops. The elders enjoyed the movie “Elvis”. Had 15 Elders participate and were 
very much appreciated the evening event. 

 SCHSS Youth Center was open more in the month of June 2022 as we added a Friday 
evening activity and changed our ages from 6- 18 years old. For the month the center 
was open on Tuesdays, Thursdays and Fridays, we had 43 youth come participated in 
after school Drop-In. 

 For the summer month in July, we opened SCHSS Youth Center on Tuesday and 
Thursday 1:00-4:00pm. Youth came and enjoyed playing pool, mini basketball, video 
games, did some crafts. 

 July 11, 2022, we able to make proposal to First Nation Education Steering Committee 
for Summer Worker Employment Program and hired 2 Summer Students. The busy 
helping run the summer kids/youth program for 8weeks. 

 On July 13, 2022, we hosted the monthly Nicola Valley Youth Outreach along with 
SCFSS, had pizza and snacks and wellness baskets. 50+ youth/families 

 Hosted NHSS youth/kids Tie Dye T-Shirt making event at Youth Center. 16 participants 
 Sunday July 24, 2022, we had Hotdogs sale at the Annual Nicola Valley Car Show and 

Central Park. Was an enjoyable day with lots of people supporting our local youth group. 
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 July 25-27, 2022 was the 4th Annual Nicola Valley Canoe Pull out at Douglas Lake 
Recreation site (Old Kamloops sailing club) on Nicola Lake. We invited Aboriginal Youth 
between the ages of 12-18 years old to paddle the waters along with adult chaperones.  

 Youth were taught safety when entering the big canoes, traditional protocols and safe 
sendoff by the elders. Youth also participated in evening activities, storytelling. 
Traditional games, crafts, outdoor volleyball and badminton and enjoyed swimming. 
Was a great 3-day event had 30 youth/20 chaperones attending. I and Darene provided 
60 bag lunches per day for the event. 

 Friday July 28t the SCHSS Summer Workers and I set up a Hotdog sale outside the 
Center, was a good way to promote our SCHSS Youth Center.  

 August was a busy month with weekly swimming programs (36), Movie trips to 
Kamloops (30 kids), H20 Water Park and dinner at Old Spaghetti Factory (41 community 
members) Held weekly Kids summer day programs at Coldwater Access Center (5-10) 
came out daily. Held Monthly Youth Outreach at Center 40+ community members came. 
Organized Kids Back to School Bingo and gave away lots of prizes (36 kids) Weekly Drop-
In at center we had 18 youth participants. 

 During the week of August 22-26, he held the Annual SCHSS Eye Clinic at the SCHSS 
Youth Center, was good to see community members come in for services. 

 Our Summer Student Workers helped at Coldwater Rich n” Beka Youth Workshop held 
at the Coldwater School Gym. Youth had opportunity to learn indigenous language, 
culture and Heritage, Song writing & Beats, youth were also given an opportunity to 
make music video.  

 September 29th participated in Truth & Reconciliation event at M.S.S with School 
District, Native support workers and students (150 ppl) 

 In support of the Annual Murdered Missing Indigenous Woman held on October 4th we 
participated in awareness walk with M.S.S students and staff (120ppl) Also that evening 
chaperone some youth to the documentary “The Runner” at NVIT Theater (4 youth) 

 Coldwater Gym Nights 
we able to start back in person 
again in October, kids enjoyed 
playing basketball, floor 
hockey, badminton, handball, 
indoor soccer. (32 kids/youth) 

 October 20 & 21st helped 
at Harm Reduction Conference 
at Merritt Civic Center. 
Assisted with set-
up/decoration, clean up, and 
provided all the snacks for the 
2-days. 
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 Saturday October 22, 2022, we hosted Actress Michelle Trush at SCHSS Youth Center. 
Provided for dinner and community members were able to take pictures and we all 
enjoyed a meal together. (30 people) 

 October 31 was collaborative effort by lots of the local organizations, (NHSS, Lower 
Nicola Indian Band, Stoyoma Dental SCFSS, CNA, Conayt Friendship Center, to host 
Merritt Halloween Extravaganza at Merritt Civic Center. We able set up 2 mini 
basketball games, large Jenga Game, played Minute to Win it Game and handed out lots 
treat (125 people participated) 

 On November 7th different organizations collaborated a did a winter clothing drive for 
community, held it at Spirit Square where able to serve hot soup, snacks and hot 
chocolate as it was a cold day. Had about 40+ community members stopped by and 
gave away winter coats, gloves, hats, blankets, socks, sweaters etc. Was nice to see lots 
of our homeless community members get service. 

 Friday Nov. 25th, we opened up SCHSS Youth Center as warming station for Christmas 
Parade as it went by the youth center. Was a huge turn out about 150 ppl came through 
our doors. We served coffee, hot chocolate, popcorn and cupcakes. Was a good crowd 
with lots of our community members participating. 

 Dec. 13, we held Youth Christmas Bingo, and gave away lots of prizes. 40+ youth 
 For the month of January 2023, we had Youth Center opened for After School Drop In 

on Tuesday & Thursdays. Youth always enjoy visiting, playing pool, eating snacks, going 
on computers, air hockey, foosball, arts & crafts. We had over 100 youth stop by the 
center this month  সহ঺঻ 

 Friday January 20, 2023, was SCHSS 
Kids Ski Trip to Harper Mountain near 
Kamloops where they enjoyed 
skiing/snowboarding lessons. Had a 
total of 27 kids.  

 February 1, 2023 was SCHSS Youth 
Skiing/Snowboarding day at Harper 
Mountain and all youth enjoyed some 
lessons. 34 youth 

 Monday February 6th hosted Little 
Girls Tea Party here at Youth Center. 
Girls ages 4 – 6 years dressed up in 
their princess costumes, made 
Valentines crafts, they all received 
goodie bags and enjoyed Valentine 
snacks. 9 girls attended. 

 Feb 7-9, 2023, assisted with chaperone 
Coldwater Elders Wellness Trip to 
Osoyoos at Spirit Ridge Hotel and 



 
 

35 | P a g e  
 

Conference Centre. Elders enjoyed some very nice hotel rooms, did tour of the culture 
center, were treated to some massages and played some Indian bingo. A guest Speaker 
was also in attendance to talk about the effects of residential schools. The elders were 
very much appreciative of the 3-day trip, was great to spend time with the elderly. 

 February 13, 2023 hosted a girls spa day at Youth Center, did some canvas painting, had 
their nails painted, hair braiding, made Epson salt jars to take home, and gave them all 
goodies bags. 10 girls 

 February 17th was Pro-Day for Merritt School District so no classes that day, we 
organized Family Sledding Day at Lundbom, Youth/Kids enjoyed lots sledding and wiener 
roast with lots of snack. Had over 50+ community members enjoy an afternoon of fun. 

 Asd a celebration of BC Family Day we along with NHSS organized Family Tubing Day at 
Harper Mountain in Kamloops. It was a chilly day on the mountain, but the kids and 
parents/chaperones enjoyed the day. 50 community members 

 March 1st organized Boys Group afterschool program at Nicola Bowling Lanes for 
afternoon of fun bowling and had snacks. 15 boys 

 For the month of March, we hosted Youth Life Skills Program at Youth Center. March 13 
had CNA guest speaker share about all their program they offer (3 youth) March 23 
NVIT spoke about scholarships and course that college offers, (4 youth) March 30th 
Work BC came did talk on how they support youth with job readiness. (6 youth) 

 March 15th helped ASK Wellness with the annual Homeless count in Merritt. Assisted 
with the survey with clients and served hot homemade soup and Bannock.  

 For spring Break took some kids/youth to Apex Trampoline Park in Kamloops for an 
evening of fun, and went out for dinner. (31 youth) 
 

       Submitted By: 
Lucille Henry – Youth Development/Recreation Worker 
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SHACKAN & NOOAITCH YOUTH PROGRAM 

 
 

Hello, my name is Darlene Rodominski, I am the Youth and 
Development Worker for Shackan and Nooaitch. I have taken great 
pride in working with your children for the past thirteen years as a 
youth worker with Scw’exmx Community Health. I have seen many of 
my youth graduate not only from grade 12, but from kindergarten 
and into high school. I was there for Christmas concerts, grad 
parades, sports days and track meets. I always wanted to make sure 
they knew someone was always there cheering for them. 
 
This past year we were off to a slow start with covid regulations still 

around. The youth have enjoyed weekly after school swimming programs (256 youth), gym 
nights at Nicola Canford (109 youth), drop in at the Nooaitch Band Hall and at the SCHSS Youth 
Center where there is always a healthy snack, games, crafts and laughs (168 youth). With the 
numbers of children always growing we have added another van and extra helpers to help 
transport and help with youth programing.  
Youth also had the choice to do things like Girls Spa Day, there was also a Spa Day put on by 
Nooaitch band, that I helped with. There was Back to school Bingo (18 youth), Mother’s Day 
Bingo, Father’s Day Archery, Christmas bingo (20 youth), dinner with Michelle Thrush at the 
youth center, Civic Center Halloween, where a lot of youth came out to enjoy the family fun 
event. I took part in helping in the games room and handing out treats.  Nicola Canoe Pull 
Campout, Trip to Cineplex Movies, Literacy Camp in Nooaitch, Nooaitch Scandia Trip for the 
Boys Group, Young Peoples Wellness Gathering at NVIT, Little Girls Valentines Tea Party, 
sledding at Lundbom, Boys Group Bowing (11 boys), Apex Trampoline Park (15 youth), SD58 
Traditional Games, where I helped, Life Skills Workshops, where youth had opportunities to 
visit TRU, see what is available through local agencies. 
 
This year I took part in the monthly Outreach Events. A wonderful opportunity to interact with 
so many very grateful students. There we would serve free lunches and have wellness items like 
hygiene items, needed school supplies, water bottles, swag and seasonal treats for students to 
enjoy.  
We also had our annual ski trips to Harper Mt. where 31 youth had a choice of ski or snowboard 
lessons, along with lunch and a day of fun. And the Annual Family Tubing Day and hot dog roast 
also held at Harper Mt. was also well received.  
 
This year we were unable to go to the Cultus Lake Waterslides, so instead we went to H2O, 
where 14 youth enjoyed an afternoon of swimming and ended with dinner at the Old Spaghetti 
Factory.  
I helped with Christmas wish lists for the Nooaitch Band members, which is always fun, and 
attended the Christmas party and played Santa’s elf. I also made 100 goodies bags for the 
Shackan & Nooaitch Band members for their annual Christmas Parties.  
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The SCHSS youth center was used as a warming station for the Merritt Christmas parade, where 
we served hot drinks and made over 100 Christmas cupcakes to give out. 
Along with all the activities comes a lot of planning, meetings for Youth Workers Collaboration, 
Nicola Canoe Pull with RCMP, Young Peoples Wellness, IRS trip for Coldwater Elder, Girls Spa 
Day for Nooaitch, Indigenous Run /Walk, Harm Reduction Gathering, Halloween Event, to name 
a few. 
I also had the opportunity to take the Naloxone Training at NVIT. Where there was a lot of good 
information provided. I had an opportunity to spend time with the Coldwater Elders on their 
IRS trip to Spirit Ridge, which was very enjoyable. I took part in the planning of the Harm 
Reduction Event, as well as snacks, set up and take down.  
This isn’t a complete list, but you can see, we were a little busy this past year. Looking forward 
to making up for lost time with lots of new adventures this year. 
 
Thank -you for sharing your children with me,  
 
Darlene Rodominski, 
Youth Worker 
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 SCHSS STAFF 
 

Barclay Smith 
 

Executive Director 
Jim Adams Special Projects 

Wendi Harder 
Selena Henry                                          

NIHB Clerk/Reception 
Administrative Financial Assistant/AR 

Jessie Aljam Finance Clerk 
Doug Dixon Community Medical Driver 
Larry Hintz Dental Driver 

Darlene Rodominski Youth Worker 
Lucy Henry Youth Worker 

Angela Nordstrom Community Health Nurse 
Carly Obenauer Early Child Educator Worker 
Bonita Eagles Community Health Representative 

Amber Steinhauer Home Care Nurse 
Dawn Chypyha  Personal Care Aid  
Crystal Lindley  Licensed Practical Nurse   

Ashleigh Huston Licensed Practical Nurse 
May George Wellness Programs Manager  

Elizabeth Perdok-Waboose Therapist 
Christine Provost Wellness Counsellor 

  
  
 SCHSS BOARD OF DIRECTORS 2022-2023 

Ko’waintco Michel  SCHSS Chairperson- Nooaitch Band Rep 

       Olivia Buck      SCHSS Board Member- Nooaitch Band Rep 

        Michael Smithers      SCHSS Vice-Chairperson- Coldwater Band Rep 

Vernonica Jameson      SCHSS Board Member- Coldwater Band Rep 

Chief Arnold Lampreau  SCHSS Secretary/Treasurer- Shackan Band Rep 

Yvonne Joe  SCHSS Board Member- Shackan Band Rep 

           

      Scw’exmx Community Health Services Society#103-2090 Coutlee Avenue P.O. Box 3090 Merritt, 
BC V1K 1B8     www.schss.com  e-mail: reception@schss.com 

Phone: 250-378-9745  Fax: 250-378-4962 
 

                                             Symbols 
Cycle - Holistic Health                  Sheeskin - Healthy House              
Roots - Family Systems                       Water - Provider of Life   
Mother Earth – Nurturer                       Sweat Rocks - Cleansing and Spiritual 
Sun - Provides Energy                       Tree- Life  
 


