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GOALS 
To preserve, foster and enhance client health 

through clearly communicated programs that 

incorporate fundamental concepts of 

prevention; intervention; support; and 

integration 

To incorporate holistic and cultural language, 

competencies, traditional ways, care for land 

values into the development and delivery of 

SCHSS programs through consultation with 

SCHSS clientele, program staff and external 

health care agencies 

To increase access to health services and 

programs 

Our vision in Scw'exmx 
territory is one of healthy 
citizens, and healthy 
communities. 

MISSION 
 

We are all going to help 
each other. 

So that we will always go 
on the right path.   

In everything.   
If we all prepare 
ourselves we will   

all be strong. 
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CHAIRPERSON’S REPORT 

 
Greetings to you all! This past fiscal year we all have experienced 
many losses but also achieved many good things with SCHSS 
communities. The impacts of Drugs and Alcohol has certainly 
impacted us all, not only through the deaths but through violence in 
our communities. For sure other health impacts from Cancer and 
other causes have taken our loved ones. On behalf of the SCHSS 
Board our prayers and condolences go out to all the families in their 
losses.  
 

At our last SCHSS AGM (Annual General Meeting) held November 30, 2023, at Best Western in 
Merritt BC where we reported on the Strategic Planning that the Board done, and it was 
requested that the strategic planning be circulated out to membership, this has been done.  
 
We as Board are proud of the work Jim Adams, Project Manager and Barclay Smith, Executive 
Director with completing a building renovation for our Coquihalla Primary Care Clinic and now 
have two Family Practitioners who are currently working, and our Nurse Practitioner and 
another Family Physician who will be starting in September. We are also proud to say that 
another General Practitioner will be coming in December who wants to work in the emergency 
room at Nicola Valley Hospital.  
 
Another project achievement Jim Adams and Barclay Smith completed was the Coldwater 
Satellite Health Center, where now Coldwater community members can have health services 
provided. This was not an easy project to complete because it started during the time of COVID.  
On behalf of the Board, we would like to acknowledge the Board member Arnold Lampreau and 
Yvonne Joe from Shackan for the time they both served on the Board and provided great 
contributions. We would like to welcome the two new Board members Savannah Joe and 
Jordon Joe from Shackan community. We would like to thank all the good work of SCHSS staff 
and Stoyoma Dental for all their dedication and care for our communities. 
 
In closing, we put up our hands up to Jim Adams, Project 
Manager and Barclay Smith, Executive Director for their great 
teamwork on the achievements completed in this past year. We 
would like to also thank all the good work of SCHSS staff and 
Stoyoma Dental for all their dedication and care for our 
communities.  
 
This concludes my report. 
 
Ko’waintco Michel  
SCHSS Chair/Nooaitch Rep 
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EXECUTIVE DIRECTOR’S REPORT: THE YEAR IN REVIEW 

 
I would like to thank everyone for such strong support for the 
organization over the past year.  Our communities have had tougher 
times, and more challenges than many others in British Columbia, and 
we have proven our resilience. 
 
The staff of Scw’exmx Community Health Services Society continue to 
be dedicated to providing and improving the health services and 
programs of our organization, and our Board of Directors diligently 
completed their governance work.  This included strategic planning in 

the fall of 2023 where we revisited our goals, targets, and what has been accomplished, we are 
proud of our accomplishments.  One example is the completion of the SCHSS satellite health 
building on Coldwater Reserve IR#1 which is an exciting opportunity for delivery of health 
services directly in the community and it is now being staffed on a regular basis.  We are proud 
of our revised strategic plan for 2022-2027.  The plan lays out the next steps in our journey to 
ensure quality programs and services in support of our mission and vision. 
 
We have had significant change in staffing and leadership of our organization, in our funding 
and partnering agencies, and within our local communities.  These changes are a challenge in 
keeping key relationships strong, but also an opportunity to consider how our services are 
delivered and open doors for creative ways to support service delivery. 
 
SCHSS stands at the forefront of driving change in healthcare in the Nicola Valley, through its 
commitment to advancing health services that have not already been available.  We have 
developed the infrastructure to support additional health services such as the Coquihalla 
Primary Care Clinic where general practitioners, nurse practitioners, mental health services, 
nurses and additional medical professionals can work in a team-based care approach. 
 
The clinic opened in September of 2023 and is positioned to be a provincial model for how 
health services can be provided in partnership with First Nations organizations.  The United 
Way of BC was instrumental in supporting the financial need during the CPCC creation in 
partnership with The Government of Canada’s Community Services Recovery Fund.  Now more 
than ever, community service organizations, including charities, non-profits and Indigenous 
governing bodies, play a key role in addressing complex social problems faced by many 
communities across Canada.  We are thankful that those agencies saw the same vision that we 
have, of healthy communities here locally. 
 
The Merritt chapter of Rural and Remote Divisions of Family Practice was another agency who 
was a tremendous asset to support our vision.  They were key in recruitment and strategy to 
bring health professionals to Merritt and the opportunity to work with us.  The First Nations 
Health Authority and Interior Health Authority have also been key partners as we look towards 
supporting health professionals for our community members, and development of an 
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expansion of the facility.  Interior Health, through a year of discussions, has now agreed to 
place a Nurse Practitioner within the facility. The First Nations Health Authority, through the 
development work of Jim Adams, has agreed to support the expansion of the Coquihalla 
Primary Care Clinic with seed funding of one million dollars.  The expansion of the facility is 
currently under way for completion during the 2024/2025 fiscal year. 
 
The SCHSS board of directors, staff, and collaboration with other health services agencies has 
played a pivotal role in reshaping healthcare in the Nicola Valley, ensuring that our society’s 
initiatives align with our members interests and benefit from our society’s unique health 
delivery experience over the past 25 years. 
 
Looking ahead, we remain dedicated to our mission, forging ahead with initiatives that not only 
meet the needs of members, but anticipate and address some of the evolving community 
challenges in healthcare.  We have a long way to go, and we have a vision to get there, but 
when we look at all of these recent exciting developments, we see that our society is a leader in 
shaping the future of health service delivery, ultimately contributing to making all of us 
healthier and stronger. 
 
As we look to the future for SCHSS and the health of our communities, we are keeping our 
focus on the original mission statement developed by the Nlaka’pamux Elders. 
 
 
Respectfully Submitted 
Barclay Smith, 
Executive Director 
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FINANCE ASSISTANT’S REPORT 

 

 
hen̓łeʔ nskʷest Selena Henry. Hello, my name is Selena Henry. I 
am from Coldwater Indian Band here in the Nlaka’pamux Nation. 
My parents are Lucille Henry (nee George) from Coldwater and 
Joseph Henry from Lytton First Nation. I have four siblings and a 
beautiful son whom I raise with my spouse Garrett.  
 
My main responsibility as the Administrative Financial Assistant 
has been the bi-weekly payroll for SCHSS, Stoyoma Dental, 
Coquihalla Primary Care Clinic and Nlaka’pamux Health. 
Maintaining the payroll files and confidentially keeping 

employee’s benefits (group insurance and pension), occupations and entitlements up to date in 
the Xyntax accounting system.  
 
Among my responsibilities I also ensure that monthly, quarterly, and yearly reports are 
accurately complete such as bank reconciliations, CRA payroll remittances, pension 
contributions and reports, and WCB reports for SCHSS/Stoyoma Dental/CPCC and Nlaka’pamux 
Health. Also providing back-up support for Jessie Ajam, our finance assistant who processes 
accounts payables and Gracynn Bose our reception and non-insured health benefits clerk. We 
work closely together to uphold the requirements of our roles to provide support to the 
Executive Director, Barclay Smith. 

SCHSS 25th Anniversary Celebration  



 
 

7 | P a g e  
 

 
Over the past year there has been healthy changes and improvements within the Society and 
services we help offer to the communities. One of our bigger accomplishments I had the 
privilege to witness come alive is the Coquihalla Primary Care Clinic. It has been a dream within 
our leadership for years to hold a safe and centralized space for more primary care services, 
priority going to the indigenous communities SCHSS serves and surrounding. This medical clinic 
fills a gap in the health services needed to sustain and promote health and wellness for our 
people.  
 
A few successes to list for recognition: 

 Completion of Construction on the Coldwater Satellite Health Building. 
 Opening of the Coquihalla Primary Care Clinic 

 
SCHSS is committed to moving forward in a positive and healthy direction for our three 
communities Coldwater, Nooaitch and Shackan. Thank you to the staff, board of directors and 
our membership for the continuous uplifting support in what we do.  
 
Kʷukʷscémxʷ (Thank you), Selena Henry 

 
 
 
 
 
 
 

 

National Ribbon Skirt Day: Jessie 
Aljam, May George & Selena Henry 

SCHSS Staff First Aid Training 
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NON-INSURED HEALTH BENEFITS 

 
Hello, my name is Gracynn Bose, I was born and raised in Nicola 
Valley.  I became part of the team at Scw’exmx Community Health 
Services Society in August of 2023.  I reflect on the year working 
here at SCHSS and it has led me to a pathway to view our 
healthcare system from a significant point of view to be able to 
assist and be there for the three communities we serve, Coldwater, 
Shackan and Nooaitch. My highlight of this year is the opportunity 
to work and connect with the community members and staff.  
 
My main role working at SCHSS is Non-insured Health Benefits 
(medical transportation). Along with other administrative duties 

such as creating the monthly newsletter that gets delivered monthly, planning the eye clinic 
that is annually held two times a year at SCHSS for the community members, and helping where 
needed.  
 
Medical Transportation  
SCHSS medical transportation is a funded program through the First Nations Health Authority. 
This program was set in place to assist clients with travel costs to the nearest health provider 
that isn’t in their community.  Any individual that is a registered first nations with a status 
number and personal health number has access to the medical transportation program. SCHSS 
medical transportation guidelines allow on- reserve members to access assistance. Off reserve 
members must access the medical transportation program, directly through FNHA.  
 
Medical transportation is aimed to assist the community members, with mileage, meals and 
accommodation if necessary and it is the responsibility of the client to ensure the health clerk- 
five days prior to appointment to guarantee the assistance. Any medical transportation trips 
longer than five days will require approval from FNHA. And clients must get a confirmation slip 
of appointment signed and dated. If you are an off-reserve member at SCHSS and want to 
access the medical transportation assistance for an appointment, the health clerk can help you 
fill out the correct forms to send to FNHA and FNHA will dictate any decisions and communicate 
with the member.  
 
SCHSS offers medical van transportation for members that need transportation to an 
appointment in town. It is the client's responsibility to give reception a phone call and see if 
they can book the medical van for transportation. There are guidelines to follow in the medical 
van that can be found in the monthly newsletter and each community has a specific day that 
they can book the van if needed.  
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Medical Van Schedule  
Coldwater- Tuesday  

Shackan- Wednesday  
Nooaitch- Thursday 

 
Pacific Blue Cross 
FNHA covers eye exams every two years for adults between the ages of 19-64. Children under 
19 and adults over 64 are eligible to get it covered every year. Diabetes that are under 19 and 
over 64 are also eligible every year.  Note that every optometrist sets their own rates on eye 
examinations and if members want to avoid paying the remanding balance, it is crucial to find 
an eye doctor that directs bills the fixed rate to FNHA blue cross. 
These are the amounts covered by FNHA: 
$100.00 per eye examination 
$275.00 per single vision frames  
$415.00 per high vision index lenses 
Please note that SCHSS hosts two eye clinics per year with Dr. Ahmed who comes from 
Vancouver.  Dr. Ahmed direct bills to FNHA Blue Cross, and offers a variety of glasses to choose 
from, if needed. This past year there was one clinic held in September 2023 and May 2024. Dr. 
Ahmed was able to see clients in September 2023 and 38 clients in May 2024. He will be 
returning in October 2024. If anyone in your household wants to make an appointment, please 
contact reception and the receptionist can gather the information needed to see Dr. Ahmed.  
 
 
 
 
 
 
 
 
 
 
 
 
Other important information to note about medical, and dental coverage includes: 
 
British Columbia Medical Services Plan 
Most individuals have access to this plan that the ministry of health administers put in place to 
ensure all BC residents have access to medical care and as of 2018 all BC residents must be 
registered. It is essential that you keep your personal health card up to date with your 
residential address, and if it expires or is lost, you can apply for a new card at HUB insurance.  
Note that once an infant is past 18 months, they are unable to use their guardian’s status, 
register the infant with Indigenous Services Canada so the infant can get a personal health 
number. This allows them to be covered for medical expenses through FNHA Blue Cross or for 
medical transportation. Once a person is over 18, they can apply to have their own PHN. 
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Medical Equipment and Supplies  
These are available to registered First Nations and Inuit for personal use, provided the item(s) is 
on the approval list. SCHSS has some medical equipment and supplies if needed, speak with a 
member of the nursing team to see what is available or if a member needs help filling out the 
paperwork to access the necessary medical equipment.  
 
Pharmaceutical/Drugs 
FNHA Blue Cross program provides coverage specific prescription drugs, some over-the-counter 
drugs, propriety medicines, and extemporaneous products (something applied externally).  
FNHA provides a drug benefit list which is updated every quarter and is available on the FNHA 
website at https://www.fnha.ca/benefits/pharmacy. 
 
Dental 
Coverage for dental service is determined on an individual basis; although some require Benefit 
Exceptions, which FNHA authorizes.  Blue Cross only covers what is considered 90% of the 
Dental Fee guide, and clients may have to pay the remaining 10% of the bill.  If you require 
sedation for dental surgery, you may have to pay for the sedation fee. You can find all the 
necessary information regarding dental coverage on the FNHA website. 
https://www.fnha.ca/benefits/dental. 
 
Stoyoma Dental Clinic opened on May 1, 2013. The Stoyoma billing systems is unique in that 
they don’t charge the extra 10% to First Nations clients. This is a great benefit for our 
membership! Since there are nearby dental providers in the medical transportation program 
won’t be able to assist with out-of-town travel to see another dentist unless it is a referral for 
special reasoning. Stoyoma is always accepting new patients and can be reached at 250-378-
5877.  
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MENTAL HEALTH AND ADDICTIONS 

 

H e n̓ ł e ʔ  C o l d w a t e r ,  S h a c k a n  a n d  N o o a i t c h  
c o m m u n i t y  m e m b e r s   

My name is May George, I have been the Wellness Team Manager 
at SCHSS for the 2023/24 year. This has been my 20th year at 
SCHSS. I have appreciated working with so many families and 
community members and am thankful for the many learning 
opportunities. Our team had a busy year with counselling services 
– our focus has been on substance use and mental health wellness, 
through responding to community needs to the best of our abilities 
both through professional development and offering direct 
services that are timely and appropriate to individual community 
members. We are grateful for the learning we have done this year 
and will continue 
to work hard 
throughout the 
coming year! 

 
With respect, 
May George,  
Wellness Team Manager 
  
 
 
Tree of Prayer Ceremony – September 15, 
2023 

 
 
 
 
 
 
 
 
 
Wellness 
Team Service 
Statistics 
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 42 new clients came into service during the 2023/2024 year.  
 5 people attended residential treatment. 6 people inquired about detox 
 4 people attended detox 

 
Community Connections:  315 hours 
Wellness team helped with or co-facilitated, or was requested/required to attend the following: 
 
Shackan Wellness Circle        CW Cultural Conference 
Sage Picking           25 Year Celebration 
Coldwater Street Beat         NHSS Gathering 
NVIT Class presentation        Tree of Prayer - Planted 
Children Pow wow         Tree of Prayer - Ceremony 
Ask Wellness Health Day        Healing Our Spirit Conference 
NV Healing Alliance         Shackan Wellness Circle 
NHSS Decompression Event       Support Wakes & Funerals 
Elders Luncheon          Shackan Halloween Party 
SCHSS Annual General Assembly      On the Land gatherings 
Transition House Gatherings       Coldwater Band Recognition 
MMIWG Walk           Community Debriefings 
Orange Shirt Day          Easter Elders Gathering 

4…

117

9
38

Direct Client
Services

Coldwater 406

Nooaitch 117

Shackan 9

Other 38

Contacts with Community

Coldwater

Nooaitch

Shackan

Other

Female =

405

M
ale = 165

 Total = 570

Gender

Female = 405 Male = 165

 Total = 570
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Stoyoma Dental Open House       SD#58 Pow wow 
 

Trauma – informed practice is a strengths-based 
framework that is responsive to the impact of 
trauma, emphasizing physical, mental, spiritual, 
and emotional safety for both service providers 
and community members, particularly by 
creating opportunities for community members 
to rebuild a sense of control and empowerment. 
Our team utilizes a holistic and trauma-informed 
approach within our service delivery framework, 
acknowledging the inherent right of all persons to 
be treated with dignity and respect. 

Wellness Team:  May, Elizabeth, Christine 
 
Professional Development:   279 hours 
Training/Workshops/Education/Forums/Webinars/Conference Calls, etc., that Wellness Team 
completed or participated in: 
 
IH SU Series            FNHA: Webinars 
Healing Our Trauma         Toxic Drug Forum 
CISM Training           IH Series Grief & Loss 
FNHA Harm Reduction        Satir: Self Compassion 
Interior Health Series         Mustimuhw upgrade 
IFOT             Treatment Centre – FNHA 
Substance Use Series         Mental Health – FNHA 
UBC Webinars           Healing From Trauma 
 
Administrative / Planning & Research / Program Development:  2398 hours 
 
Clinical Supervision:  40 hours 
 
Programs: 
 
Grief & Loss – 84 hours 
Wellbriety – 565 hours
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HOME & COMMUNITY CARE PROGRAM 

 
My name is Amber Steinhauer, and I am a Registered Nurse 
(RN)  for Scw’exmx Community Health Services Society (SCHSS) 
since May 9, 2022. I have been one of the Home & Community 
Care Nurses (HCN) that covers Coldwater and also Nooaitch and 
Shackan First nation communities. It has been my pleasure 
working with our communities’ families and elders to provide 
nursing services through a variety of support services.  
 
The Home & Community Care Program works in partnership with 
other service providers for clients and their families. The program 
responds to the unique health needs of First Nation communities 
through the First Nations Health authority (FNHA). We assist 
clients to live in their community as independently as possible; to 
preserve and encourage the enhancement of support provided 

by family and community. This helps to increase the effectiveness of community care and 
eliminate the gaps and duplication of services.  Our department consists of one Registered 
nurse and two LPN’s.  
 

Home & Community Care Support Services Include: 
 Home visits to clients with acute or chronic conditions. Clients are assessed and home 

visits will be done if the client is at high risk. 
 Medication management and monitoring for therapeutic intervention is done on an 

ongoing basis. 
 Wound care in conjunction with IHA. 
 Assistance with access to medical equipment supplies or travel. 
 Health teaching for clients and delivery of educational material. 
 Assessment and Reassessment of home making evaluations are done twice a year for 

each band in March and October. These assessments are done by me, and I hand them 
in to the social development worker for each band. I also do new assessments during 
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the year if a community member is in need. The bands have the funding from FNSDP for 
homemaking services and they employ the homemakers.  

 Palliative Care in monitoring in linkage with Interior health. 
 Advocating for clients when needed by attending appointments with and family doctor 

or other health care providers. 
 Foot Care Program medically necessary (assessment beforehand) 

 Frozen Meal Program for clients who are nutritionally at risk. 
 

 
         

Amber Steinhauer, Home care nurse works with our communities’ elders and families. She 
works with acute or chronic conditions; medication management and monitoring, medication 
injections, medication teaching, assist with access to medical equipment supplies, wound care, 
health teaching, help with referrals to specialists, advocating for clients (attend doctors 
appointments if needed). Clients are assessed and home visits on an ongoing basis. 
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Amber’s Personal Growth & development 
 
Arthritis management certificate  
Emergency preparedness workshop 
Cultural safety in nursing  
Nursing team building in Boston Bar  
Hypertension awareness 
Mindwell for healthcare workers  
FNHA nurse conference in Vancouver November 21-23 
Home health nurse update workshop 
Advance care planning train the trainer  
First aid & CPR  
Interpersonal relationship development  
Serious Illness conversations  
Canadian nurse protective society zoom workshops 

   
Communicable Disease Control 
Our nursing department has been active in COVID-19 testing, immunizations, and educating 
community members about prevention, public health mandates, symptom management, 
isolation requirements, etc. 

First Nations Health Authority now 
covers the shingles vaccine for 
indigenous peoples over age 65. As 
of April 2024, 140 people have 
completed or are in the process of 
completing a shingles vaccine 
series.  
In the last year 22 adults have 
started or in the process of 
completing the shingles vaccine 
Shingrix.  
We also immunized elders (age 65 
and older) throughout the last year: 
25 against the influenza and 31 
immunization of COVID-19 Omicron 
vaccine.  

 
 Canning Workshops:  
The pressure canning workshop was held during August 2023 in Nooaitch, Shackan and 
Coldwater. The ingredients and jars were provided to make canned peaches or pears, many 
batches were made.   
 

Flu Shot
32%

COVID 
vaccine

40%

Shingles
28%

ELDERS IMMUNIZATIONS
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COMMUNITY HEALTH 

 

My name is Angela Nordstrom, and I am from Kawacatoose 
First Nation in Regina, SK. I moved from Northern Ontario 
where I was raised and completed my nursing education. I 
was able to secure a position as a Community Health Nurse 
at Scw’exmx Community Health Services Society (SCHSS) in 
May of 2023. Since I arrived in British Columbia (BC), it has 
been a pleasure getting to know the communities and 
people. 
SCHSS provides comprehensive public health services, 
including immunization clinics for various age groups. This 

includes routine childhood vaccinations, seasonal flu vaccines, and COVID-19 vaccinations, 
among others. SCHSS collaborates with local schools, families, and community leaders to create 
supportive environments that promote healthy behaviors and preventive care. The community 
health nurses help in the administration of vaccines such as DTaP, Polio, Hib, Hepatitis B, and 
MMR among others with professionalism. The program also offers educational resources to 
parents and guardians about the importance of timely vaccinations for infants and children. 
 

Infant, school-aged, and adolescent vaccinations 
SCHSS provides immunizations across the lifespan vaccines administered according to the CDC 
immunization schedule for British Columbia. The Scw’exmx Community Health Services Society 
(SCHSS) offers a comprehensive immunization program for children and adolescents at critical 
developmental milestones. The vaccine schedule for BC is designed to protect against a variety 
of vaccine-preventable diseases such as diphtheria, tetanus, pertussis, polio, and measles, 
among others. Community nurses play a crucial role in this program by conducting thorough 
assessments to determine the appropriate vaccinations for everyone. They consider factors 
such as the client’s age, current health status, and any underlying medical conditions that may 
affect vaccine efficacy or safety. Additionally, nurses evaluate lifestyle choices, potential risk 
factors for specific diseases, and the individual's contact with high-risk populations. Local 
disease epidemiology is also a key consideration, as it helps prioritize vaccinations based on 
prevalent health threats within the community. This personalized approach ensures that each 
person receives the most suitable and timely vaccinations, maximizing the protective benefits 
and supporting overall public health.  
 
CHN provides education in school on proper handwashing techniques.  That is aimed at 
educating kids about healthy lifestyle practices such as handwashing, safety while playing, 
healthy snacks, dental hygiene, sleep, healthy minds, and immunizations among others.  
Education with hand washing is prioritized as a first-line defense against infection. 
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In the spring of 2024, the Scw’exmx Community Health Services Society (SCHSS) collaborated 
with healthcare aid students from Nicola Valley Institute of Technology (NVIT) to provide an 
educational session on puberty rites of passage to the youth of the Nooaitch community. This 
initiative aimed to educate young community members about the physical, emotional, and 
cultural aspects of puberty. The session covered traditional teachings and modern health 
information, fostering a supportive environment for the youth to ask questions and gain a 
comprehensive understanding of this important life stage. The involvement of NVIT students 
not only provided practical experience for future healthcare workers, but also strengthened 
community ties by involving local educational institutions in health and wellness education. 

 
Adults and Elders' immunizations 
SCHSS offers several immunization programs specifically tailored for adults and elders in the 
community. SCHSS provides immunizations to adults for Tetanus(lockjaw), pneumococcal 
infection, hepatitis measles/mumps, and rubella. SCHSS also offers tuberculosis testing and has 
flu and COVID-19 clinics on and off reserve. The organization continues to provide COVID-19 
vaccinations and boosters, emphasizing the importance of protecting the most vulnerable 
populations, including elders and those with preexisting health conditions. Also, Pneumococcal 
vaccines are provided to prevent pneumonia and other related infections. This is particularly 
crucial for the elderly and adults with chronic health conditions, as they are more susceptible to 
severe illness. These programs are part of their broader public health services and focus on 
preventing illness and promoting wellness among older community members. 

  
SCHSS statistics. 
98 of community members have received the vaccine for influenzas in the fall of 2023. 
188 of community members have received vaccine for Covid 19, in the fall of 2023. 
SCHSS has supported the community with rapid tests available in the offices and provided upon 
request. 
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First Nations Health Authority covers the cost of shingles vaccine for Indigenous persons over 
the age of 65. Scw’exmx continues to cover the cost of vaccines for interested community 
members over the age of 50.  

By providing these services, they help reduce the incidence of vaccine-preventable 
diseases, improve overall community health, and lessen the burden on healthcare facilities. 
Furthermore, the organization’s efforts to educate the community about the importance of 
vaccinations help combat misinformation and encourage higher participation in these 
preventive measures. 

 
Collaborative Health Promotion  
SCHSS's Initiatives and Partnerships for Community Well-being 
Drug overdose management. 
SCHSS has taken proactive steps in reducing naloxone use and combating opioid overdoses. The 
organization collaborates with the First Nations Health Authority (FNHA), which covers the cost 
of nasal naloxone for Indigenous peoples with status cards. Community organizations are also 
supplied with injectable naloxone, which SCHSS receives in bulk and distributes. Injectable 
naloxone is available at the SCHSS office and distributed to communities, other organizations, 
and individuals in need. The organization provides training on proper naloxone administration, 
available in group settings or through confidential office or home visits. This initiative is critical 
in empowering community members to respond effectively to opioid overdoses. 
For instance, on August 31st, 2023, SCHSS had an overdose awareness event at Spirit Square 
which was a success.  
In the pouring rain, the nursing team set up and provided education and resources to Merritt ‘s 
vulnerable populations. 
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Good Life Gym Membership 
SCHSS subsidizes the cost for community members, 
offering a rate of $15 per month. This initiative 
encourages regular physical activity by making gym 
access affordable, with a straightforward enrollment 
process that includes monthly withdrawals for a 
year-long commitment. The partnership promotes 
fitness and overall health, making exercise more 
accessible to all community members.  
 
 
 
 

Swim and Gym 
Another significant program is Swim and 
Gym, conducted at the Nicola Valley 
Aquatic Center on Mondays, 
Wednesdays, and Fridays. Community 
members can now access both the pool 
and gym facilities by registering through 
SCHSS. This program not only provides 
opportunities for physical activity but 
also includes access to various aquatic 
and gym-based programs, enhancing 
healthy movement habits across 
different age groups. 
 
Prenatal/Postnatal Programing 
SCHSS also offers Prenatal and Postnatal Programming, supporting maternal and infant health. 
Between April 1, 2023, and March 31, 2024, the Canadian Prenatal Nutrition Program provided 
essential support from pregnancy until the baby reached one year of age. SCHSS facilitates 
access to breast pumps through the First Nations Health Authority (FNHA) for those in the third 
trimester with a prescription from a nurse practitioner or doctor. Additionally, the organization 
ensures the availability of car seats and booster seats for pediatric community members, 
promoting safety and well-being for the youngest residents. 
 
Mother’s Day/New Life Celebration 
Communities provided independent celebrations for new community members with SCHSS 
having minimal involvement but were available to support as needed.  
 
Electronic Charting EMR 
For documentation and healthcare management, SCHSS utilizes an Electronic Management 
System (EMR) Mustimuhw and the Panorama system for immunizations which is a province 
wide database for immunizations. Nurses at SCHSS have access to Meditech, the EMR system of 
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Interior Health, ensuring seamless access to patient records with signed consent, thereby 
integrating regional healthcare services and improving patient care coordination. 
 
Nutrition Programming 
Nutrition Programming is a vital component of SCHSS’s health promotion efforts. Healthy snack 
programs have been implemented across the communities, including in Shackan playgroups, 
Nooaitch's Head Start and school-age programs, and Coldwater's diverse age groups. Popular 
snacks like chia pudding, black bean brownies, and cherry raspberry yogurt smoothies have 
been well-received, highlighting the importance of nutritious food choices in maintaining 
physical and mental well-being. 
These collaborative efforts by SCHSS with various programs and organizations underscore a 
comprehensive approach to community health, addressing physical fitness, maternal health, 
nutrition, and access to healthcare services, thus enhancing the overall quality of life for 
community members. 
 
Team Development 
The Scw’exmx Community Health Services Society (SCHSS) team is highly competent, friendly, 
and effective in delivering comprehensive community health services, as evidenced by their 
diverse and skilled staff, continuous professional development, and holistic approach to patient 
care.  
The team includes two Registered Nurses (RNs), two Licensed Practical Nurses (LPNs), one Early 
Childhood Educator (ECE), one Community Health Representative (CHR), and one Personal Care 
Assistant (PCA). This multidisciplinary team brings together a wide range of expertise and 
experiences, enabling SCHSS to address a broad spectrum of health needs within the 
community. The staff regularly engages in professional development, such as the team-building 
event at Heritage Village Tuckkwiowhim in the fall of 2023. 
 

 
Boston Bar team building 
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A snippet of a typical day with a Community Health Nurse (CHN) at SCHSS illustrates the team's 
hands-on, patient-centered approach. Appointments with a CHN can include immunizations, 
assessments of weight, growth, and development, and addressing parents' concerns or 
questions. The CHN also facilitates referrals to outside organizations when necessary, ensuring 
that patients receive comprehensive care. Furthermore, advocacy and support are integral to 
the CHN's role, reflecting SCHSS's commitment to empowering community members and 
addressing their health and social needs. 
 
Acknowledgment 
I would like to express my sincere appreciation to Scw’exmx Community Health Services Society 
and the team at large for their support and contribution towards making this program a 
success. 
 I am grateful to all the partners for offering facilities and resources for this project. Their 
support facilitated the smooth execution of the community health nursing services. 
 I am grateful for the community members who have volunteered to participate in the survey to 
evaluate services and make improvements.  
Lastly, I am thankful to my family for their understanding, encouragement, and support. 
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COMMUNITY HEALTH/DIABETES PREVENTION  

 
It is with great pleasure that I share my annual report with our 
communities.  After 18 years with SCHSS I still find it very rewarding to 
help our community members. 
 
Current year professional training 
- Diabetes Medication Updates-Canadian Diabetes Association 
- Med Access, Telus Systems, Medi-Tec, Panarama 
- Thirteen Week Health Coach Program-Chronic Conditions-U of Victoria 
- Workshop-Laura Grizzly Bear 
- Beyond the Factors and addressing Workplace Factors-Worksafe BC 

- Health Department 1-day Retreat to Tuckkwilowhum Village -Boston Bar 
- Language & Culture Immersion, Genealogy, Storytelling-NVIT, CNA and SCFFS 
- Key Considerations when Planning & Implementing Research to Evaluate the Effectiveness of 
the Health Interventions-U of Victoria 
- Research Study-Early Uterine Cancer Detection 6 month study-UBC Health Sciences 
- Frontline Workers Decompression Gathering- Nlaka’pamux 
- Angela’s test Kitchen Volunteer 
- Care for Caregivers- Energy Health Management: Keeping your Stress Recovery Wheel in 
Balance-Heart and Hands 
 
Member and client contact 
Home visit without water samples:        47 
Elder community gatherings:        639 
Visits at Coldwater, Shackan, & Nooaitch wellness buildings: 27 
Total clients and encounters:        531 
Mental health services referrals:        6 
Adult wellness and home care visits:        83 
Footcare referrals:         2 
Food Safe training:         59 
Collaboration with Shackan Band:        4 
Education:        80 
Veteran visits:        8 
Advocacy:        78 
Medic Aid and repairs:        15 
In-office clients:         80 
Orthopedics:         27 
Elder Christmas cards:        143 
Air purifier filters distributed:        37 
Vitals:        114 
Blood sugar:        61 
General referrals:        12 
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Demographics 
 
Youth up to 27 years: 9 
Adults between age 28 to 64: 27 
Elders 65 years and older: 487 
 
Water testing 
 
Community: 513 
Private re-tests: 3 
New clients seen: 1 
 
 
Submitted by Bonita Eagles, CHR/CDPW 
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HOME & COMMUNITY CARE PROGRAM 

 
Communities: Nooaitch & Shackan 
My name is Crystal Lindley, and I am a Licensed Practical 
and Footcare Nurse (LPN/FCN) for Scw’exmx Community 
Health Services Society (SCHSS). I am one of the Home & 
Community Care Nurses that covers the communities of 
Nooaitch and Shackan. 
 
Some of the services provided are: 
 Work in collaboration with the rest of our health staff 
with any health-related programs or issues within our 
communities. 

 Falls Prevention Program in collaboration with Occupational Therapist to provide safe 
homes for our elders in community. 

 Home and community nursing care provided to clients in need- monthly vitals, blood 
sugar monitoring, wound-care, client advocacy and prepare client appointments, 
when necessary, medication reviews and updates. 

 Tuberculosis (TB) Program- coordinate the TB skin testing for clients needing 
treatment/rehab etc. 

 Frozen Meal Program from CSI Kamloops for clients in need or post hospital 
discharges. 

 Communicable disease services- immunizations, pandemic planning, and preparation. 
 Monthly immunizations for clients on B12 injections. 
 Footcare 

I continue to complete different modules, I-learns 
and learning hub to stay updated and obtain 
certificates that are needed. Also, monthly FNHA 
CDC Zoom mtgs for current news/updates.  
 
Respectfully, 
Crystal Lindley, LPN/FCN 
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PERSONAL CARE AIDE – DAWN CHYPYHA 

 
My name is Dawn Chypyha. I am of Shuswap Ancestry.   I was 
born in Golden BC at the dawn of the day right when the sun 
was coming up over the Rocky Mountains. hence is where I got 
my name from.  
 I have been a Personal care aide at SCHSS for 22 years.  Some 
of my duties at SCHSS include direct client care assisting with 
bathing, showers, dressing, grooming, shaves, haircuts, 
medication monitoring, recording vital signs, wound care, oral 
hygiene, footcare as well as other delegated duties. All care is 
according to the client’s individual care plan.  I record and 
report any changes in the client’s health to the nurse team.   
I work with the nurse footcare team at SCHSS doing medical 

footcare assessing and treating foot conditions, providing patient education on their footcare 
management. I have some of the same footcare clients I have been providing footcare for since 
I started at SCHSS 22 years ago.  I have completed over 200 footcares this year.  I do the 
ultrasonic cleaning and autoclaving of footcare instruments.  All the instruments are fully 
sterilized.  (Autoclaved) instruments are sealed, packaged and unique to each client, for one 
time use per client.    
I have training in reflexology which is a type of massage that focusses on the feet.  I incorporate 
reflexology into my footcare practice with my footcare clients that meet the criteria for 
reflexology.   
I mentored a few Personal Care Aide students this year to which I delight in sharing my 
experience, skills and knowledge with.   
I was invited to do some drumming & singing for aboriginal day to which I participated in & 
consider it a privilege and honor to be involved.   
I attended the Personal Care Aid conference in which I participated in the skills sessions which 
included information on:  

 Nutrition 
  Diabetes 
 Oxygen and respiratory health 
  Naloxone  
 Palliative symptoms  
 Falls prevention 
 Medications monitoring 
  Vital signs  
 Skin and wound care 
  Infection prevention  
 TB support  
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I Attended a cultural event in Boston Bar with the nursing team where we learned about 
traditional plants & medicines of the territory. 
I successfully completed the requirements & updates for Emergency First Aid/CPR C training.    
I was involved in the Overdose Awareness Event at Spirit Square where we offered information 
resources, and a free lunch.  The event was very successful.   
I have a passion for improving the quality of life for my clients. With my ongoing clients of over 
20 years, I have witnessed firsthand their enhanced quality of life. I promote independence 
which empowers my clients to maintain optimal health.   I love providing care for the daily 
needs of my clients that are unable to care for themselves.  I address the physical and 
emotional needs of my clients that require continuous support and attention.  I record & report 
any issues to the nurse team.  I allow and encourage clients to do as much of their own care as 
possible as to encourage them to live independently.   
In my job, I get to see the direct results of my efforts, which is incredibly rewarding & fulfilling 
to witness the positive impact of my work on clients. I feel respected and valued at SCHSS for 
the work I do for my clients & I feel appreciated by my clients.  
 
With much respect & 
appreciation sincerely,  
Dawn Chypyha   
Personal Care Aide 
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EARLY CHILDHOOD EDUCATOR REPORT 

 
My name is Carly Obenauer, and I have been a Licensed Early 
Childhood Educator (ECE) for Scw’exmx Community Health 
Services Society since August 7th, 2018. I facilitate the Parents 
and Tots Program, which is held monthly in Coldwater, Nooaitch 
and Shackan. I have been a part of a collaborative team running 
the environmental health program alongside Bonita Eagles for the 
past 6 years. We do regular weekly water samples from Shackan, 
Nooaitch and Coldwater community water systems as well as 
monthly lab samples taken once a month.  
 
 

Services Provided:  
 
➢ Formulate and execute programs that support the overall development of children in 

physical, cognitive, emotional, and social aspects.  
➢ Create programs that consist of:  Creative Arts / Science / Social Studies / Math / 

Language Arts / Dramatic Play / Sensory / Gross and Fine Motor Skills Development.  
➢ I also assess the abilities, interests, and requirements of children and communicate 

progress or concerns with parents and colleagues. 
➢ Monitor children for any potential learning or behavioral issues and provide feedback to 

parents or caregivers. 
➢ Collaborating with other organizations such as: Coldwater School - Headstart, Shackan 

Band Office Staff, Nooaitch Band Office Staff, Nooaitch Headstart Staff, Kamloops 
Children Therapy, Stoyoma Dental.  

➢ Connecting clients with external resources and referrals. 
➢ Advocating and supporting families and children.  
➢ Water Sampling and Testing - First Nations Health Authority. 
➢ Working alongside the other home and community care staff members to deliver and 

plan other events and services to the communities.  
 
I am dedicated to providing quality services to the communities and am truly grateful I get to 
serve to the best of my abilities. I am committed to continuing to pursue knowledge, education 
and training. I attended the BCPOP Annual Conference (BC Association of Pregnancy Outreach 
Programs) this year, as well as completed several certificate programs for professional 
development pertaining to Early Childhood Education.  
 
With gratitude, 
Carly Obenauer 
Early Childhood Educator                                                                                         
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STOYOMA DENTAL CLINIC 

   
2088 Quilchena Ave  

PO Box 3090 Merritt, BC V1K 1B8 
Phone: (250) 378-5877 

Fax: (250) 378-9123 
E-mail: stoyomadental@schss.com 

 
 
 
 

In June 2023, with great sadness, we had to announce the 
passing of Trish Alexandruk. Trish was the long-term 
founding manager of Stoyoma Dental. All the staff and 
patients miss her very much.  
 
My name is Deanna Palmgren. My husband and I moved 
to Merritt from Williams Lake in 2016. Trish hired me, but 
sadly she passed before my start date. I began as a front 
desk receptionist on July 31, 2023. On November 1st, I 
accepted the position of office/clinic manager. I come 

with 20+ years of dental experience. I am thankful to be a part of Scw’exmx Community Health 
at Stoyoma Dental. 
 
We continue to operate the clinic with 2 dentists, 2 hygienists, 2 receptionists, 2 Certified Dental 
Assistants, 2 chairside assistants, and 1 manager. It is a dedicated team that works well together. 
We serve approximately 5800 active patients. 
 
The clinic is now 11 years old and continues to provide much-needed services to our community 
and surrounding areas. Our focus is primarily, but not limited to the First Nations communities. 
We are proud to deliver care with little to no barriers for our patients. We accept all insurance 
plans. We do not “balance bill” anyone with the First Nations Health Authority, Ministry Plan, 
Healthy Kids Plan, or the new Canadian Dental Care Plan.  We can also provide discounted 
services to seniors, the unhoused, people with disabilities, refugees, and the uninsured. We can 
do this through our Pro-Bono program. This program absorbs approximately $10 000.00 per 
month of treatment costs. 
 
Dentistry is a fast-paced environment. There are always innovative technologies and updates to 
explore. This year we outfitted all our treatment rooms with intra-oral cameras. This gives our 
dentists another tool to assist with diagnosis and allows patients to see before and after photos 
where applicable. We also installed a third desk in our reception area for staff to complete extra 
tasks such as reminding patients of outstanding treatment plans, keeping current with 6-month 
recalls, and continuing education opportunities. We installed a new Software program called 
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“RecallMax,” which also does electronic reminders. In keeping with current times, we can 
communicate with patients via email, text, or toll-free calling. Our patients also enjoy our new 
Guest Wi-Fi in the clinic. 
 
Our outreach programs are as active as ever. We have long-standing relationships with 
community partners including Scw’exmx Child and Family, ASK Wellness and our local shelter. 
We refer to Pediatric Dental offices in Kamloops, Kelowna and Abbotsford that can provide 
sedation to children in need. Dr. B. Rishiraj and his team at Kamloops Oral Surgery continue to 
fill all our surgical needs including removal of wisdom teeth.  
 
We look forward to another year of providing exceptional service in our community. 
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BRIGHTER FUTURES – YOUTH PROGRAM 

 
Hello, my name is Lucille Henry. I am a Youth 
Development/Recreation Worker. This year marks 24 years 
with Scw’exmx Community Health Services Society and I truly 
love my job, being around the kids and youth never feels like a 
job, it about the relationships you create with our children that 
so rewarding, and watching them grow up and go through all 
life experiences, we can only guide them and help them make 
positive choices in life and give them few tool along the way. I 
would like to take this time to thank our wonderful staff here at 
SCHSS, we all work together to provide services to our three 
communities, and couldn’t ask for a better team. 
 
The youth program has seen lots of changes this past year, we 
started the year off at our newly formed SCHSS Youth Center. 
We ran program out of there for about 4 months, then I moved 
up to Coldwater Access Center in May 2023 while waiting to 

move into our new Coldwater Health Building. In January 2024 we finally moved into the new 
Coldwater Health Building and were able to run our Coldwater Youth Program at our brand-
new facility. It was a dream come true to have this beautiful building here for our community. 
The kids/youth love the building and are making great use of it.  
 
Highlights of some of our Coldwater youth activities: 

 Coldwater gym nights are Tuesday & Thursday at Coldwater Gym 6:00-7:30pm, 
kids/youth enjoy basketball, volleyball, indoor soccer, badminton, kick ball, 
capture the flag, walking, floor hockey etc. 

 Tuesday & Thursday was youth drop in at the SCHSS Youth Center. We picked up 
students from 4 different schools and came to the center 3:30-4:45pm, played 
pool, basketball, arcade games, had computers set up for youth, air hockey, 
watched movie, play P4 games. They always enjoy after-school snacks. 

 Spring break took 31 kids/youth to Apex trampoline park for an afternoon of fun 
and pizza party. 

 Thursday April 27, 2023, we helped with traditional games at Collettville School it 
was for all grade 6 student in Merritt District. There were approximately 75+ 
students that attended. Many different stations were set up for students to 
participate in: knobby ball, hoop ball, high kick, lahal, spear throw. Was a 
fabulous day for Merritt School District Native Support Worker and other local 
agencies. 

 May 2023 started Coldwater girls group at the Coldwater Access Centre. Girl 
power is an educational group that promotes the healthy development of pre-
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adolescent girls’ sense of themselves, their bodies, cultural identity. Girl power 
encourages and fosters self-efficacy, self-expression, authenticity and relating 
themselves and others. Some topics we cover in the 9-week program are: true 
concepts of power, body image, journal writing, body changes, boundaries, 
friendships & peers, girls & anger. The age group is 9-14 years old; I have group 
of 5 Girls that come every Monday 3:30-4:45pm.  

 June helped organize the first Coldwater culture gathering at CW school gym. 
Had many workshops throughout the 2-days, drum making, dip nets, 
slave/medicine making, ribbon skirt, art & crafts, rock painting etc. It was a 
successful day with 120+ community members attending. 

 July was the start of Coldwater kids summer day camp, started off at Coldwater 
hall for about a week, then able to move it up to Coldwater school. Organized 
many different activities  for kids/youth ages 6 – 18 years: Merritt literacy 
program came do one day events with kids, had swimming at local pool, rock 
painting, arts & crafts, Movies night at NVIT theatre, hiking at Kentucky lake, 
water park at Rotary, elders had story and language time with kids, drum 
making, took kids bowling, had fun bingo, scavenger hunt, baking, making tie dye 
t-shirts. On last day of kids group with help of CW Social Development dept. we 
organized trip to Bridal Falls water park in Chilliwack, kids enjoyed slides and 
water park. 91 community members participated.  

 Coldwater monster mash was held at Coldwater Gym on Friday October 27, 
2023. Had many different activities for all kids/families,  
I brought up the mini basketball game, which was very popular. Had 125+ 
community members. 

 Tuesday October 31, 2023, a few of us frontline workers went us did “Street 
Beat” handed out Halloween candy bags to homeless and gave warm gloves, 
socks and togues. Seen 9 of our community members. 

 Friday November 20, 2023, was our monthly youth outreach held at MSS multi-
purpose room. Youth had the opportunity to get wellness items, gloves, socks, 
halls, gum, toothbrushes, shampoo, deodorant, hairbrushes, hand sanitizer, 
tissue etc. Served pizza, and juice for lunch, was a great turn out 120+ students. 

 Sunday December 3, 2023, organized NHL player Ethan Bear to come share an 
afternoon at Shulus arena. It was great collaboration efforts by NHSS, SCHSS, and 
Coldwater Indian Band. Had snacks, lots of door prizes and fun skating with 
Ethan Bear and photo session afterwards. We had an overwhelming response 
with 207 community members.  

 Saturday December 16, help drive families to view the holiday train at the 
Sandman Centre and give away 50 tickets to Kamloops Wildlife Park and annual 
Christmas light show in the park.  

 Organized “Stick & Puck” at Shulus arena during the Christmas holidays. 
Kids/youth are able to free skate and play some fun hockey. 
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 January 2024, we started the year off by organizing youth fun bowling event, 
gave away lots of prizes. 50+ youth attended. 

 January 11, 2024, held our first planning session for “Calling Our Sprits Home” 
walk/run from old KIB residential school to Coldwater reserve. In honor of all 
Coldwater members that attended residential school. Organized a working 
committee and held meeting every month, as there lots to plan for such a big 
event. Later in January started a Coldwater walk/run program to begin the 
training for journey from Kamloops to Coldwater. 

 February 14, 2024, was our annual SCHSS Kids Ski/snowboarding trip to Harper 
Mountain in Kamloops. 50+ participated. 

 February 22, 2024, went to Harper Mountain for our annual family tubing day. 
We had a wiener roast and lots of snacks, it was a great community event with 
60+ community members. 

 
       Submitted By: 

Lucille Henry – Youth Development/Recreation Worker 
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SHACKAN & NOOAITCH YOUTH PROGRAM 

 
Hello, my name is Darlene Rodominski, I am the Youth and 
Development Worker for Shackan and Nooaitch. I have taken great 
pride in working with your children for the past fourteen years as a 
youth worker with Scw’exmx Community Health.  This year started 
off with a move from being in town to the Nooaitch satellite office. It 
was a perfect space for the youth to enjoy themselves right there in 
the community.  
Looking back on our numbers from last year, they have improved 
significantly. There were 376 youth that enjoyed weekly after school 
swimming program this year, compared to 256 youth last year, 317 

youth enjoyed gym nights at Nicola Canford this year, compared to 109 youth last year, 500 
youth came to drop in at the Nooaitch satellite office, and last year there were 168 youth.  
This year I had extra support through Scw’exmx Child and Family Services, which I am very 
grateful for. With the numbers of children always growing we have added another van and 
extra helpers to help with transport and help with youth programing is making all the 
difference.  
 
April 2023- We moved out of our youth center in town to the satellite office in Nooaitch. Set up 
a center for the youth to enjoy. 
May 2023- Lucy and I took 7 youth to tour the TRU campus and let them enjoy the carnival 
June 7,2023- Helped decorate the civic center for the Elders Luncheon 
June 8, 2023- We took part in hand drumming for the Native Grad 
June 24, 2023- 17 youth and parents from Shackan & Nooaitch enjoyed Fun Factor with a pizza 
lunch 
June 29,2023- We 
supported Nooaitch at 
the HVC Community 
Engagement Dinner, 
while watching children 
at bouncy castles and 
helping with games. 
July 7/8, 2023- Girls 
Sleepover at the youth 
center (6) the girls went 
for a swim in the river, 
made pizza, played 
games, did face masks, 
make sundaes, and have 
a pancake breakfast 
before heading home.  
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July 21,2023- 26 Youth and 5 chaperones enjoyed the Hope Bridal Falls Waterslides and BBQ 
hotdog lunch and snacks. 
Aug 2, 2023- drove 7 people to attend the Feast and give away at Ko’waintco & Brain’s 
Aug 11,2023- Took 11 youth to the Harry Potter Movie at NVIT, where they enjoyed popcorn 
and a drink. 
Aug 12/13, 2023- Supported Nooaitch with community PNE & Vancouver Aquarium Trip. There 
were 98 that attended. 
Aug 21, 2023- Apex Trampoline Park in Kamloops 28 youth and 5 chaperones from Shackan & 
Nooaitch Attended. 
Aug 27, 2023- St John’s Babysitters Course, 6 youth received their certificates. 
Aug 28,2023- Attended the Nooaitch Culture Camp, 9 youth 
Sept 12,2023- Munchie Makers 10 youth, we made apple crisp 
Sept 15,2023- Youth Collaboration at MSS, Subway lunch and wellness baskets 
Sept 18,2023- Supported Nooaitch in their Back-to-School Celebration  
Sept 19,2023- Munchie Makers 10 youth made chocolate chip cookies 
Sept 22,2023- Supported Shackan at their Culture camp at Chataway doing activities with the 
youth. 
Sept 24,2023- Support Nooaitch with Community Turkey Shoot, purchased Turkeys and 
chickens, make sandwiches and picked up the Tim Hortons order. 11 youth attended 
Oct 20,2023- Support Nooaitch with trip to Desert Hills Pumpkin Patch trip 
Oct 27,2023- Took 12 youth to the Spooktacular Celebration at the Civic Center, where youth 
enjoyed games and the haunted house. 
Oct 30,2023- Attended the Shackan 
Halloween Party 
Oct 31, 2023- Attended the Nooaitch 
Halloween Party 
Nov 16, 2023- Took 6 youth to Feel the 
Beat in Lower Nicola, where they could 
bead an ornament or make a small 
drum ornament. 
Nov 17,2023- Supported Nooaitch with 
decorations for their Christmas Parade 
float. 
Dec 12,2023- Supported Nooaitch with 
Christmas Shopping for community 
members. 
Dec 13,2023- 20 youth enjoyed the 
Youth Christmas Bingo 
Dec 15, 2023- Helped decorate the 
Nooaitch Band Hall for the Christmas 
party. 
Dec 16, 2023- Attended the Nooaitch 
Christmas Party, took photos with 
Santa. 
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Dec 21,2023- supported the Nicola Canford Christmas Bonanza, helped youth choose gifts for 
family members.  
 
Jan 3,2023-23 members from Shackan & Nooaitch came to enjoy NHSS bowling event 
Jan 4,2023- took 11 youth to the library, where they had activities for the youth to enjoy. 
Jan 26,2023- I attended First Aid & CPR course 
Feb 1,2023- 8 youth attended the Teen Harper Mt Ski Trip  
Feb 2023-29 youth went skating in February 
Feb 14,2023- 19 youth between the ages of 6-17 went skiing at Harper Mountain. 
Feb 22, 2023- 22 people from Shackan & Nooaitch attended our family tubing day 
Mar 2023- 22 youth went skating in March 
Mar 14,2023- 9 youth attended the drumming & stick games 
Mar 25, 2023- 20 youth from Shackan & Nooaitch attended the Apex Trampoline Park 
Mar 26,2023- supported the Nooaitch community bowling with driving and being a chaperone. 
 
This year again I took part in the monthly outreach Events. A wonderful opportunity to interact 
with so many very grateful students. As well as connecting with other organizations. There we 
would serve free lunches and have wellness items like hygiene items, needed school supplies, 
swag and seasonal treats for students to enjoy.  
As you can see it has been a whirlwind of activities, always thinking of what is our next 
adventure. 
 
Thank -you for sharing your children with me,  
 
Darlene 
Rodominski, 
Youth Worker 
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COQUIHALLA PRIMARY CARE CLINIC 

 

 
The Team (back row left to right)  
 
Dr. Duncan Ross (Director)-   was raised in Penticton & attended UBC, Dalhousie University and 
U of Ottawa medical schools.   He found his way to Merritt in 1994 where he set up practice 
with Dr. McLeod before he was asked to anchor the new Coquihalla Clinic for Scw’exmx Health 
Society.  Dr. Ross enjoys fishing and hunting with his 2 sons, as well as horseback riding, 
canoeing and a variety of other pursuits.   

Dr. E. Zubaeir Belrasali -  Dr. El Zubaeir Belrasali, originally from the country of Libya. His 
journey in the field of medicine began at Benghazi University Faculty of Medicine, where he 
graduated in 2013.  After completing his post-graduate training in 2015, he practiced medicine 
in Libya for several years.  

In April 2024, he made a significant move to Merritt, British Columbia. Merritt, with its 
charming small-town atmosphere and welcoming community, quickly felt like home. The 
weather here pleasantly reminds him of his home country, adding a touch of familiarity to his 
new surroundings.  

Outside of his professional life, he has a passion for road trips, exploring new places, and 
immersing himself in the natural beauty of the outdoors. Soccer is a favorite pastime, enjoying 
both playing and watching the sport. He also likes hiking, allowing him to discover the scenic 
landscapes that British Columbia has to offer.  
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He is excited to be a part of this community and looks forward to contributing to the health and 
well-being of the people here.  

Kristy Bodner (Nurse Practitioner) - Kristy Bodner has been a Nurse Practitioner in Merritt 
since 2021 after completing her master’s degree at the University of Saskatchewan. Before 
joining the Coquihalla Primary Care Clinic, Kristy had the opportunity to work at the Conayt 
Friendship Society NP clinic where she was able to provide primary care services to the 
residents of Merritt. Prior to becoming a Nurse Practitioner, Kristy was a Registered Nurse who 
worked at BC Women’s hospital in the Neonatal intensive care unit and Pediatric emergency 
departments. Kristy is passionate about women’s health, prenatal care and pediatric medicine.  
Kristy is the proud mother of son, Harrison.   
 
(front row) 
 
Linda Brown (Clinic Lead) - Born and raised in Saskatoon, she moved to the BC coast in 
1981.   She has a 40-year history in the medical field, 30 of which have been running medical 
clinics from ENT, General Surgery, Liver transplant Specialty, Addiction Medicine and Family 
Practice.  In 2000, she met and married Dave Brown and moved to Merritt in 2001. They are 
very active in the community being involved with Rotary and Church.  They hike, bike and 
camp.  Linda is privileged to be part of the Scw’exmx Community Health’s vision with their 
creation of the Coquihalla Primary Care Clinic.   Their clinic goal is to create a team of health 
professionals who are inclusive and offer top medical care.   
 
Dallas Wright (Lead LPN)  -  Dallas started her career in health care as a Health Care Assistant in 
2018 where she fell in love with working with people.  Fast forward 6 years, a lot of early 
mornings and late nights, and she is now a Licensed Practical Nurse.  She was born and raised in 
Merritt and completed all her schooling locally at Nicola Valley Institute of Technology.  Since 
starting with Scw’exmx Health she has taken an interest in wound care and looks forward to 
broadening her knowledge in this area to help serve our community members better. When 
she’s not working you can find her playing ball, hockey or paddle boarding.  
 
Jeannine Neil (LPN) -  Jeannine is our newest member of the team, she is filling the MOA 
position but will move into an LPN position in the near future with the expansion of the Clinic.   
Jeannine graduated as an LPN in 2021.  She has worked in Kamloops, Grand Forks and Merritt 
Hospitals.  She is enjoying the work-life balance that working in a clinic provides.  She spends 
much of her free time with family. 
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 SCHSS STAFF 
 

Barclay Smith 
 

Executive Director 
Jim Adams Special Projects 

Gracynn Bose 
Selena Henry                                          

NIHB Clerk/Reception 
Administrative Financial Assistant/AR 

Jessie Aljam Finance Clerk 
Doug Dixon Community Medical Driver 
Larry Hintz Dental Driver 

Darlene Rodominski Youth Worker 
Lucy Henry Youth Worker 

Angela Nordstrom Community Health Nurse 
Carly Obenauer Early Child Educator Worker 
Bonita Eagles Community Health Representative 

Amber Steinhauer Home Care Nurse 
Dawn Chypyha  Personal Care Aid  
Crystal Lindley  Licensed Practical Nurse   

Ashleigh Huston Licensed Practical Nurse 
May George Wellness Programs Manager  

Elizabeth Perdok-Waboose Therapist 
Christine Provost Wellness Counsellor 

  
 SCHSS BOARD OF DIRECTORS 2023-2024 

Ko’waintco Michel  SCHSS Chairperson- Nooaitch Band Rep 

       Olivia Buck      SCHSS Board Member- Nooaitch Band Rep 

        Michael Smithers      SCHSS Vice-Chairperson- Coldwater Band Rep 

Vernonica Jameson      SCHSS Board Member- Coldwater Band Rep 

Chief Arnold Lampreau  SCHSS Secretary/Treasurer- Shackan Band Rep (past) 

Yvonne Joe 

Savannah Joe 

Jordan Joe 

 SCHSS Board Member- Shackan Band Rep (past) 

SCHSS Board Member- Shackan Band Rep 

SCHSS Board Member- Shackan Band Rep 

       

      Scw’exmx Community Health Services Society#103-2090 Coutlee Avenue 
P.O. Box 3090 Merritt, BC V1K 1B8     www.schss.com  e-mail: 

reception@schss.com 
Phone: 250-378-9745  Fax: 250-378-4962

 


